
Viamed Limited - 15 Station Road - Cross Hils
Keighley - West Yorkshire - BD20 7DT - United Kingdom
Tel :01535 634542 Fax: 01535 635582
Email:  info@viamed co.uk Website: www.viamed co.ur<

Order Processing Priorit ies
vM3COP03.01

Priority 1 - Urgent emergency shipment.

To be processed immediately, obtain a Director's signed approval.
Office - Skype memo to Goods Out then ptace orders in the hands of person shipping.
Goods Out - lf problems Skype memo to Office and update back order active list.

Priori ty 2 - Courier other than UPS Cut off t ime 11:00.

Opera references:
EXW - Customer courier account (al l  l iabi l i ty to customer)

Collection in person. Amend Opera descript ion to "Collection in Person"

CPT - Carriage charged to Viamed on customer's behalf (no insurance), consigned to TNT, Aramex,
Kuehne & Nagel etc.

CIP - Carriage and Insurance paid, charged to Viamed on customer's behalf, consigned to TNT,
Aramex etc. includes insurance, not separate l ine on order

Pallet Collections - UK or export pal let col lection can use any of the above. Amend Opera descript ion
to "Pal le t  Col lect ion" .
For UK pallet col lections, in the memo type, "Kuehne & Nagel/Aramex standard, 2-3 days transit t ime".
Work out price based on K&N or Aramex price l ist as appropriate.
For export pal lets, in the memo type, "*freight company name* *service* (e.g. standard)". Contact
freight companies for accurate pricing as per VM3COP20.43 Requesting euotes from bnippers.

Priori ty 3 - UPS

Opera references:
PPUPSl  (UK only  -  Standard)
PPUPS2 (Northern lreland only - Standard) :; .
PPUPS3 (UK only - Express Saver)
PPUPS4 (UK only  -  Express)
PPUPSS (UK only - Express+) Requires director approval, do not use unless this is obtained.
PPUPSO (EU -  Standard)
PPUPST (EU & World Wide - Express Saver)
PPUPSS (EU & World Wide - Express)
PPUPSg (EU & World Wide - Express+) Requires director approval, do not use unless this is
obtained.
PPUPSl0 (World Wide Expedited, not EU or UK)

UPS courier service - cut off time 13:00,
Qffice - Review back order active /isf as per VM3CO720.20
lf any problems or delayed shipment, then Goods Ouf will have updated active tist.
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