24/07/2026, 10:15

ISO Monthly Returns Review

ISO Monthly Returns Review
Back to Supplier Returns

Report Month: June 2026

'Compare To: May 2026

\ [ Run Report

Boxes count shows items created in each month. Shipped/Completed counts reflect those same created boxes where the

corresponding date falls within the period. Use the 6-month trend below for activity-based counts.

|Metric |June 2026 |May 2026 ’Change
|B0xes Created | 3 | 5 ’ -2
|B0xes Shipped | 3 | 5’ -2
|B0xes Completed | 0 | 1 ’ -1
AvgDaystoShip | 165 271 -10.6
|Avg Days to Complete | 0 | 28.9 ’ -28.9
|Items Replaced | 0 | 0 ’ 0
|Items No Fault Found | 0 | 0 ’ 0
|Items Repaired | 0 | 0 ’ 0
|Items Credited | 0 | 0 ’ 0
|Items Out of Warranty | 0 | 0 ’ 0
|Items Unrepaired | 0 | 0 ’ 0
|Total Items Resolved | 2 | 3 ’ -1

Boxes Not Shipped - Stuck > 30 Days (Age counted from 24 Jun 2026)

These boxes were created over 30 days ago and are still awaiting shipment. Yellow indicates 60-90 days, red indicates

over 90 days.

|Box ’CID ’Company |Created

’Age (Days) ’Status |Iterns ’Actions

’1049 ’3988 ’Teledyne Analytical Instruments ‘30/Aug/2025 ’

328 New | 2# Docs

Boxes that have been shipped to supplier but are awaiting return of items. Age is measured from ship date. Blue = under

Shipped but Not Completed / Returned

60 days, yellow = 60-90 days, red = over 90 days.

Age
. Since . .
Box |CID |Company Created Shipped Ship Status  |Tracking Actions
(Days)
Teledyne .
874 3988 Analytical  |04/Jul/2022 |28/Feb/2023 | 1242 Shipped Return
Items Items
Instruments
Teledyne .
884 3988 Analytical  |17/Aug/2022 28/Feb/2023 | 1242 hipped Return
Items Items
Instruments -
Teledyne .
892 3988 Analytical  |30/Sep/2022 [28/Feb/2023 | 1242 Shipped Return
Items Items
Instruments
778 |3988 Teledyne 15/Apr/2021 07/Jun/2023 1143 |Shipped [1Z9W96380441188335 Return
Analytical Items Items
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https://vmserver10.thevault.me.uk/intranet/databases/returns/shipmentlist.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8
https://vmserver10.thevault.me.uk/intranet/databases/returns/editheader.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&rid=1049
https://vmserver10.thevault.me.uk/intranet/databases/returns/editheader.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&rid=1049
https://vmserver10.thevault.me.uk/intranet/databases/returns/return_box_summary.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&boxid=1049
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=874&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=874&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=884&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=884&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=892&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=892&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=778&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=778&operaid=00009147
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https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=919&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=919&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=918&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=918&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1011&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1011&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1071&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1071&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1059&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1059&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1048&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1048&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1072&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1072&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1070&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1070&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1057&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1057&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1076&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1076&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1077&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1077&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1047&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1047&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1033&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1033&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1060&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1060&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1079&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1079&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1081&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1081&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1073&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1073&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1087&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1087&operaid=
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1078 3988 |Analytical  |15/Apr/2026 13/Jul/2026 11 >MPPEC 14 7 9W96380441852330 | S
Items Items
Instruments —
Teledyne Shipped Return
1085 3988 |Analytical [ 29/May/2026 14/Jul/2026 10 2 MPPEC 1 79W096380442677439 el
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6 Month Trend

Activity-based counts: shipped and completed figures reflect when the event occurred, regardless of when the box was
created. This shows monthly throughput rather than intake.

’Month |Boxes Created ’Boxes Shipped |Boxes Completed
February 2026 | 8| 4| 3
March 2026 | 4 8| 2
April 2026 | 3] 4| 5
May 2026 | 5] 7| 1
June 2026 | 3] 2| 2
July 2026 | 3] 9| 0

Supplier Summary - June 2026

Breakdown by supplier for boxes created in the report month. Avg Days to Ship/Complete measure time from creation to
that milestone for boxes originating in this period.

Supplier Boxes Boxes Boxes Avg Days |Avg Days to

bp Created Shipped Completed to Ship Complete
% CID3988 Teledyne Analytical 1 1 0 16 -
Instruments
% CID4614 Maxtec Inc 1 1 0 14.6 B
% CID4348 Honeywell 1 1 0 18.8 -
Healthcare Solutions GmbH
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https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1084&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1084&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1078&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1078&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1085&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1085&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1089&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1089&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1088&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&returnid=1088&operaid=
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&cid=3988&id=0
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&cid=3988&id=0
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&cid=4614&id=0
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&cid=4614&id=0
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&cid=4348&id=0
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=560b1315e09a3d6d8c7278334cb26062&menusearchtype=8&cid=4348&id=0

