26/06/2026, 14:10

Report Month: May 2026

Metric

ISO Monthly Returns Review

ISO Monthly Returns Review
Back to Supplier Returns

Boxes Created

Boxes Shipped

Boxes Completed

Avg Days to Ship

Avg Days to Complete

Items Replaced

Items No Fault Found

Items Repaired
Items Credited
Items Out of Warranty

Items Unrepaired

Compare To: April 2026

May 2026 |April 2026 |Change
5 3 2

3 2 1

1 1 0

11.7 21.1 -9.4

28.9 48.9 -20

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

0 0 0

3 20 -17

Total Items Resolved

Boxes Not Shipped - Stuck > 30 Days (Age counted from 27 May 2026)

Run Report

Box |CID Company Created Age (Days) Status Items |Actions

1049|3988 | Teledyne Analytical Instruments 30/Aug/2025 300 [Paperwork Sent Supplier 2|# Docs

1053 (4864 Bluepoint Medical GmbH & Co. KG (Euro) |23/0ct/2025 246 1|# Dacs

1065 (3988 |Teledyne Analytical Instruments 23/Jan/2026 154 [Paperwork Sent Supplier| 90 |# Docs

1073 [3988 |Teledyne Analytical Instruments 16/Feb/2026 130 Paperwork Sent Supplier 4\# Docs

1078 |3988 |Teledyne Analytical Instruments 15/Ap1/2026 72 Requested RMA 2|# Docs

1084 |4614 | Maxtec Inc 16/May/2026 41 Requested RMA 11# Docs

Shipped but Not Completed / Returned

Box |CID |Company Created Shipped Age Since Ship (Days) |Status Tracking Actions
874 |3988 | Teledyne Analytical Instruments (04/Jul/2022 |28/Feb/2023 1214 |Shipped Items Return Items
884 |3988 | Teledyne Analytical Instruments |17/Aug/2022 |28/Feb/2023 1214 |Shipped Items Return Items
892 |3988 | Teledyne Analytical Instruments |30/Sep/2022 |28/Feb/2023 1214 |Shipped Items Return Items
778 (3988 |Teledyne Analytical Instruments |15/Apr/2021 |07/Jun/2023 1115 |Shipped Items |1Z9W96380441188335 Return Items
919 |3988 | Teledyne Analytical Instruments |26/May/2023 |17/Jan/2024 891 |Shipped Items | 129W96380442030083 Return Items
918 |3988 |Teledyne Analytical Instruments | 26/May/2023 |18/Jan/2024 890 |Shipped Items 129W96380442888694 Return Items
1011 |4614 Maxtec Inc 03/Dec/2024 |10/Jan/2025 532 |Shipped Items |1Z9W96380441573285 Return Items
1071|3988 | Teledyne Analytical Instruments |13/Feb/2026 |04/Mar/2026 114 |Shipped Items 1Z9W96380441670698 Return Items
1059 3988 | Teledyne Analytical Instruments |02/Dec/2025 |11/Mar/2026 107 Shipped Items [129W96380442489928 Return Items
1048 3988 | Teledyne Analytical Instruments |30/Aug/2025 |17/Mar/2026 101 Shipped Items [1Z9W96380442742322 [Return Items
10723988 | Teledyne Analytical Instruments |13/Feb/2026 |18/Mar/2026 100 Shipped Items [129W96380441836447 Return Items
1070|3988 | Teledyne Analytical Instruments |13/Feb/2026 |20/Mar/2026 98 Shipped Items 1Z29W96380442819115 Return Items
1057|4614 Maxtec Inc 14/Nov/2025 |14/Apr/2026 73 |Shipped Items |129w96380440477051 |Return Items
1076|3988 Teledyne Analytical Instruments [27/Mar/2026 |28/Apr/2026 59 Shipped Items |1Z9W96380441212567 Return Items
1077|3988 Teledyne Analytical Instruments [27/Mar/2026 |29/Apr/2026 58 |Shipped Items |1Z9W96380440664778 [Return Items
1047|3988 Teledyne Analytical Instruments [30/Aug/2025 |30/Apr/2026 57 |Shipped Items |1Z29W96380442794231 Return Items

10333988 | Teledyne Analytical Instruments |17/May/2025 |12/May/2026
1060|3988 | Teledyne Analytical Instruments |02/Dec/2025 |12/May/2026
1079|3988 | Teledyne Analytical Instruments [15/Apr/2026 |21/May/2026
1081|3988 | Teledyne Analytical Instruments |06/May/2026 |29/May/2026

45 |Shipped Items
45 |Shipped Items
36 |Shipped Items
28 |Shipped Items

6 Month Trend
Month Boxes Created Boxes Shipped Boxes Completed
January 2026 4 3 4
February 2026 8 4 3
March 2026 4 8 2
April 2026 3 4 5
May 2026 5 7 1
June 2026 3 1 2

Supplier

Supplier Summary - May 2026

17Z9W96380441606105 Return Items
1Z9W96380441655295 Return Items
17Z9W96380442810383 Return Items
1Z9W96380440358902 Return Items

Boxes Created |Boxes Shipped |Boxes Completed |Avg Days to Ship |Avg Days to Complete
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https://vmserver10.thevault.me.uk/intranet/databases/returns/shipmentlist.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4
https://vmserver10.thevault.me.uk/intranet/databases/returns/editheader.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&rid=1049
https://vmserver10.thevault.me.uk/intranet/databases/returns/editheader.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&rid=1049
https://vmserver10.thevault.me.uk/intranet/databases/returns/return_box_summary.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&boxid=1049
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https://vmserver10.thevault.me.uk/intranet/databases/returns/editheader.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&rid=1065
https://vmserver10.thevault.me.uk/intranet/databases/returns/editheader.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&rid=1065
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https://vmserver10.thevault.me.uk/intranet/databases/returns/editheader.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&rid=1073
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https://vmserver10.thevault.me.uk/intranet/databases/returns/editheader.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&rid=1078
https://vmserver10.thevault.me.uk/intranet/databases/returns/editheader.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&rid=1078
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https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&returnid=874&operaid=00009147
https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&returnid=884&operaid=00009147
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https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&returnid=1059&operaid=
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https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&returnid=1072&operaid=
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https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&returnid=1057&operaid=
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https://vmserver10.thevault.me.uk/intranet/databases/returns/returnitems.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&returnid=1047&operaid=
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’g CID3988 Teledyne Analytical Instruments ‘ 3 ’ 2 ’ 0 ‘ 17.6 ’ -

’g CID4614 Maxtec Inc ‘ 2 ’ 1 ’ 1 ‘ 0 ’ 28.9
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https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&cid=3988&id=0
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&cid=3988&id=0
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&cid=4614&id=0
https://vmserver10.thevault.me.uk/intranet/databases/crm/quotationrequest3.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8cb94e156cb08e03eab97f674c37f112&menusearchtype=4&cid=4614&id=0

