19/03/2026, 13:18 Gmail - Fwd: Re : Problem of double counting with 2 off repaired doppler devices when using our V1000 at bpm of 60bpm an...

M Gma" Sophie Lines <viamed.sophie.lines@gmail.com>

Fwd: Re : Problem of double counting with 2 off repaired doppler devices when using our V1000 at bpm of 60bpm and

below
1 message

Main Account <viamedinbox@gmail.com>
To: Sophie Lines <sophie.lines@vmsecure.me.uk>

---------- Forwarded message ---------

From: SMITH, Paul (TORBAY AND SOUTH DEVON NHS FOUNDATION TRUST) <psmith16@nhs.net>

Date: Thu, 19 Mar 2026 at 09:37

Subject: Re : Problem of double counting with 2 off repaired doppler devices when using our V1000 at bpm of 60bpm and below
To: orders@viamed.co.uk <orders@viamed.co.uk>

Hi Technical Dept, Brian,
Further to phone call, we are experiencing double counting with 2 off doppler devices when using your V1000 at bpm of 60 and below. These devices have just been returned from the manufacturer as rep
with new main pcb boards. Curiously Huntleigh use the same V1000 in their service dept. Our V1000 had a gel pouch and service with yourselves back in Sept’25.

The doppler models concerned are FD1 — MK2 analogue version and the FD1 — MK3 new digital version.

Device Details

Device No : | _ME 23902 | E] Qe Customer Name : @
Serial No: | PROGSAL0 | Section : | _Mec
Model : | V1000 (Tester-Foetal Heart Sim Viamed) | @ Risk Classification : @
Location: | Medical Electronics department | @ Next Associated Hoses : I:

Vi

Many Thanks in advance

KR

Paul Smith

Senior Specialist Medical Electronics Technician,

Clinical Engineering Service,

Torbay Hospital, Clinical Engineering Service,

Medical Electronics,

Lowes Bridge,

Torquay, TQ2 7AA

Direct Line: (01803) 654751 | Internal x54751 | Mobile: n/a
Please note reduced working hours, 4 day working, Tues to Friday
Website:Medical Device Support Services (torbayandsouthdevon.nhs.uk)

Website: www.torbayandsouthdevon.nhs.uk
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This message may contain confidential information. If you are not the intended recipient please:

i) inform the sender that you have received the message in error before deleting it; and

ii) do not disclose, copy or distribute information in this e-mail or take any action in relation to its content (to do so is strictly ¢
Thank you for your co-operation.

NHS.net Connect is the secure email, collaboration and directory service available for all NHS staff in England. NHS.net Connect is app:
sensitive information with NHS.net Connect and other accredited email services.
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For more information and to find out how you can switch visit Joining NHS.net Connect — NHS.net Connect Support
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