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Providing the customer has given you the Serial Number, please search for this using the
dropdown menu at the top of the screen "Barcodes / SN" and skip to stage 7.


https://scribehow.com/by/Catrin_Hollings__9xu1huRuSpKbWW3DYsdmNw
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q Type the required Company/Hospital in the text box.
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6 Click the relevant account name or number.
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8 This will generate the required SRS number.
Check the information which has been pre-filled is correct.

In the notes section you must include:

Type of Product i.e. V1000
Qty being returned

Serial Number

Reason for Return

Select the relevant reason for return from the Repair/Quote dropdown.

Warranty: Please check the serial number to determine if the unit is under warranty.
Should the unit not be under warranty, please select "Quote before Repair"

When a repair is started the notes section must always include a brief explanation of
why the item is being returned e.g. Service/Calibration, failed under warranty, refund

etc.

If an item is being returned under warranty, the "Warranty" option is selected.



order numiper entered In the repair screen.

If the item is not under warranty and does not have a purchase order it goes on as
quote.

The SRS will be changed to Repair/Service/Calibrate as appropriate if/when the
customer accepts the quote.

Separating Warranty and pre-approved repairs from quotable repairs is important as
they are treated differently by Phil. If a repair sheet says "For Calibration" Phil will
immediately start working on it. Repairs only wait for a quote if the repair is set to
quote before repair.

Please remember to include the following text on emails to customers:

"When returning the unit to us, please ensure that the unit is returned with
paperwork which includes your contact/hospital details, SRS number and a
certificate of decontamination status. Please ensure that the item’s packaging is
adequate, including the SRS number to the outside of the package, and we advise
that you use a traceable delivery service."
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10 Return for Credit:
Should the customer be returning the item for refund, please select "Unopened Return to
Stock” from the Repair/Quote dropdown.

Include in the notes:

¢ Type of Product i.e. V1000
e Qty being returned

e Serial Number

® Reason for Return

® |nvoice Number

11  Purchase Order:

Should you receive a purchase order after the SRS has been submitted, upload...






