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"We appreciate you reaching out regarding our recent orders for Phototherapy Eye Masks.
The primary reason for the reduced quantity in this year is directly related to the price
increase.

Last year, prior to the price adjustment, we successfully ordered and received 8,000 units.
Unfortunately, the current pricing structure makes it unfeasible for us to maintain that volume
at this time."
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Meditech SRL CID6989

Have received samples of Neomask previously but have "noticed significant customer
reluctance to switch from a product they ve grown accustomed to and are happy with. Once
they adapt to a specific type of mask, any change, even one with apparent benefits, is met
with skepticism. This holds true even for new products.”
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2810011

Vg Steve Derek Yorkshire Ambulance repair
¥
Complete - 10951 Hardaker 05/05/16 Lamb bags EI
| V3 Steve Steve Microstim compensation |
Complete 10498 Hardaker 26/04/16 Nixon package EI
| Vg Steve Steve Unhappy Microstim |
Complete - 9436 Hardaker 04/04/16 Nixon customers EI
@ Ryan Steve |[Microstim - Delays in |
Complete 09225 Swaine 31/03/16 Nixon Production EI
@ Sarah Steve |
Complete 69213 |00, ([31/03/16|5.° - |Customer Feedback 7]
| Vg Steve Steve Notifying Microstim |
Complete - 67072 Hardaker 03/02/16 Nixon customers of delays EI
@ Katie Steve . |
Complete 66384 |- - ||11/01/16|0. - |Tanda Engineering 7]
| V3 Ryan Steve Versastream Repironics - |
Complete — 05897 Swaine 22/12/15 Nixon Pricing EI
@ Lisa Steve  |[KTS GmbH - account |
¥ :
Complete g 63103 Leggoe 22/09/15 Nixon 00006289 EI
| V3 Feedback in response to a |
Complete 62386 | 03/09/15| <1 Imailing relating to a decline ]
in O2 Sensors sales
Vg Katie Katie . . |
Complete & 1715 Evans |[11/08/15/ -5 "~ ||Delivery Times 7]
@ Katie Ryan o |
¥ :
Complete & 61673 Evans |07/08/15| 7~ |Packaging Size 7]
| V4 Ryan Steve Nellcor Original Disposables |
Complete 59896 Swaine 22/06/15 Nixon - Saudi GCC Pricing EI
@ Steve Catherine . |
Complete & |jz9785 Hardaker | 16/06/15 Spence Damaged packaging 7]
| V4 Ryan Steve Automotive - QST Gotebrog |
Complete 8770 Swaine 11/05/15 Nixon - R-22AV / R-17AH EI
@ Keith Steve . |
Complete 57988 |t vior  ||09/0415|Sion ([ VM2500 failure H
@ Keith Catrin |
Complete & |[56939 Taylor 24/02/15| 7 FYI - NeoMask 7]
| V4 VM-2101, VM-2103, VM- |
Complete 55982 Va0 | 121/01/15|07a"  2105: 0012101, 0012103, ]
0012105
4 - Finger Pulse Oximeters |
Complete 55790 |SOPM Jl12/01/15|2Y80  iFeedback - MD300 - PIN: (]
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Co:plete 54900 Y20 l0o/12/14|372%  |VM-2160 0012160 @
compee | @ [s2010 FEE oanonaSne | [Paatagnetc Ovgen [
C ozplete (¥ 52492 'lﬁ:;ﬁgr 18/09/14 ﬁger\éZker Oxygen head boxes/tents @
cO:plete 42057 .‘?:)'/tlgr 21/03/13 (V€ ot lids @
c ozplete 40559 "F:yi/tlgr 12/12/12 ﬁtaer\gzeaker Lost business @
Co:plete — 31085 ﬁ;er\éZker 04/10/m1 ﬁlgigﬁ Er%tgf Ir::gl t?rr?g;n ments e @
Cozplete 29674 _‘ﬁae)'/tlgr 13/07/11 > IHuntleigh Technology @
oo |0 [z oo, s Sieve fLosnocusones o B
Co:plete 28458 'lﬁaii/tlgr 10/05/11 a;er\c/iZker Elg;ln\/;lea[iﬁ? " - Product @
Cozplete 27403 tsggoe 22/02/11 a;er\{faker gggié)lnited Fospital- @
c o:plete g |eru (H:ﬁgi” 01/02/11 gﬁgi” Vet images @
C oz plete 26366 ate%?ak er 14/12/10 ﬁ}igﬁ Selling price increases @
| v 22164 Steve 22/12/09||General ||Parts that are out of stock @
Complete Hardaker
C 0: plete (¥ 21693 \?Vz?lrfaorr]d 16/11/09 ﬁlgigﬁ Pulse Oximetry in Canada @
Cozplete 20884 a;er\(lfaker 17/09/09 ﬁgigg Complaint re delayed orders @
compiee | @ 13350 [Se,  JewonoolDeree o umbproducion. g
Co:plete 19710 ‘lﬁgtlgr 25/06/09 \?Vaillrf%? 4 |[Neopeep circuit @
C ozplete 18902 '}Faii/tlgr 17/04/09 ﬁgigﬁ Product complaint @
| %Live O 15701 tiesggoe 28/08/08 ér;t(;irrgeHospital - Tommy @
We (@l S8 lovoes]  [Spezsensorcatlesand gy
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V2 Steve .
v )
Complete | 2 [14958 |5ion |[16/06/08 Ref. issue 14937 H
I Steve Philip '
Complete 14933 | ardaker| -3/06/08 Crossley V1000 El
(v Ryan John |
Complete | 2 [797  lspaine |[27/10106 o, B
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