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https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8fd85616999a6141a072560c1930e33f&menusearchtype=11&sectionid=2&subsectionid=1&meetingid=238&agendaid=908&primaryid=375173&tsubject=BSI+Non+Conformance+2700663-202509-N1+_375173.8&fillbody=Corrective+Action+Plan+updated+to%3A+1


11 Sep 2025 - #375173.6 - Helen Lamb📋

My first version is attached please review it and see if im on the right track. Once we are 
happy i will start doing the corrective actions

⚠️ None Conf.📋 Issue

11 Sep 2025 - #375173.1 - Derek Lamb📋

Added by Derek Lamb sent to Helen Lamb
The internal audit process is not fully effective as raised issues

within audit records do not clearly differentiate between

observations and non-conformities.

Audit records reviewed (Audit 15 and Audit 06) highlighted issues

and were raised within the Intrastat (eQMS system). The issues

raised did not highlight or state if the issues were an observation

or non-conformance. No investigation or CAPA related actions

were seen and the issues were cleared/completed with note

comment only.

# Audit 06 – Performed 30 May 2025 – Issues 365729 Raised 26

June 2025; Issue 367474 Raised 18 June 2025 – Closed 26 June 2025

# Audit 15 – Performed 21 July 2025 – Issues 370409, 370410 –

Raised 21 July 2025 – Closed 22 July 2025

⚠️ None Conf.📋 Issue

System (initial record)

Added by Derek Lamb sent to Helen Lamb
The internal audit process is not fully effective as raised issues
within audit records do not clearly differentiate between
observations and non-conformities.

Audit records reviewed (Audit 15 and Audit 06) highlighted issues
and were raised within the Intrastat (eQMS system). The issues
raised did not highlight or state if the issues were an observation
or non-conformance. No investigation or CAPA related actions
were seen and the issues were cleared/completed with note
comment only.
# Audit 06 – Performed 30 May 2025 – Issues 365729 Raised 26
June 2025; Issue 367474 Raised 18 June 2025 – Closed 26 June 2025
# Audit 15 – Performed 21 July 2025 – Issues 370409, 370410 –
Raised 21 July 2025 – Closed 22 July 2025

11 Sep 2025 Helen Lamb

My first version is attached please review it and see if im on the right track. Once we are happy i will start doing the corrective actions ⚠️ None Conf.📋 Issue

https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8fd85616999a6141a072560c1930e33f&menusearchtype=11&sectionid=0&subsectionid=0&meetingid=238&agendaid=238&primaryid=375173&tsubject=BSI+Non+Conformance+2700663-202509-N1+_375173.6&fillbody=My+first+version+is+attached+please+review+it+and+see+if+im+on+the+right+track.+Once+we+are+happy+i+will+start+doing+the+corrective+actions
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8fd85616999a6141a072560c1930e33f&menusearchtype=11&sectionid=2&subsectionid=1&meetingid=238&agendaid=908&primaryid=375173&tsubject=BSI+Non+Conformance+2700663-202509-N1+_375173.6&fillbody=My+first+version+is+attached+please+review+it+and+see+if+im+on+the+right+track.+Once+we+are+happy+i+will+start+doing+the+corrective+actions
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8fd85616999a6141a072560c1930e33f&menusearchtype=11&sectionid=0&subsectionid=0&meetingid=238&agendaid=238&primaryid=375173&tsubject=BSI+Non+Conformance+2700663-202509-N1+_375173.1&fillbody=Added+by+Derek+Lamb+sent+to+Helen+Lamb%3Cbr%3EThe+internal+audit+process+is+not+fully+effective+as+raised+issues%0D%0Awithin+audit+records+do+not+clearly+differentiate+between%0D%0Aobservations+and+non-conformities.%0D%0A%0D%0AAudit+records+reviewed+%28Audit+15+and+Audit+06%29+highlighted+issues%0D%0Aand+were+raised+within+the+Intrastat+%28eQMS+system%29.+The+issues%0D%0Araised+did+not+highlight+or+state+if+the+issues+were+an+observation%0D%0Aor+non-conformance.+No+investigation+or+CAPA+related+actions%0D%0Awere+seen+and+the+issues+were+cleared%2Fcompleted+with+note%0D%0Acomment+only.%0D%0A%23+Audit+06+%E2%80%93+Performed+30+May+2025+%E2%80%93+Issues+365729+Raised+26%0D%0AJune+2025%3B+Issue+367474+Raised+18+June+2025+%E2%80%93+Closed+26+June+2025%0D%0A%23+Audit+15+%E2%80%93+Performed+21+July+2025+%E2%80%93+Issues+370409%2C+370410+%E2%80%93%0D%0ARaised+21+July+2025+%E2%80%93+Closed+22+July+2025%0D%0A%0D%0A
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8fd85616999a6141a072560c1930e33f&menusearchtype=11&sectionid=2&subsectionid=1&meetingid=238&agendaid=908&primaryid=375173&tsubject=BSI+Non+Conformance+2700663-202509-N1+_375173.1&fillbody=Added+by+Derek+Lamb+sent+to+Helen+Lamb%3Cbr%3EThe+internal+audit+process+is+not+fully+effective+as+raised+issues%0D%0Awithin+audit+records+do+not+clearly+differentiate+between%0D%0Aobservations+and+non-conformities.%0D%0A%0D%0AAudit+records+reviewed+%28Audit+15+and+Audit+06%29+highlighted+issues%0D%0Aand+were+raised+within+the+Intrastat+%28eQMS+system%29.+The+issues%0D%0Araised+did+not+highlight+or+state+if+the+issues+were+an+observation%0D%0Aor+non-conformance.+No+investigation+or+CAPA+related+actions%0D%0Awere+seen+and+the+issues+were+cleared%2Fcompleted+with+note%0D%0Acomment+only.%0D%0A%23+Audit+06+%E2%80%93+Performed+30+May+2025+%E2%80%93+Issues+365729+Raised+26%0D%0AJune+2025%3B+Issue+367474+Raised+18+June+2025+%E2%80%93+Closed+26+June+2025%0D%0A%23+Audit+15+%E2%80%93+Performed+21+July+2025+%E2%80%93+Issues+370409%2C+370410+%E2%80%93%0D%0ARaised+21+July+2025+%E2%80%93+Closed+22+July+2025%0D%0A%0D%0A
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8fd85616999a6141a072560c1930e33f&menusearchtype=11&sectionid=0&subsectionid=0&meetingid=238&agendaid=238&primaryid=375173&subject=BSI+Non+Conformance+2700663-202509-N1+_375173&fillbody=Added+by+Derek+Lamb+sent+to+Helen+Lamb%3Cbr%3EThe+internal+audit+process+is+not+fully+effective+as+raised+issues%0D%0Awithin+audit+records+do+not+clearly+differentiate+between%0D%0Aobservations+and+non-conformities.%0D%0A%0D%0AAudit+records+reviewed+%28Audit+15+and+Audit+06%29+highlighted+issues%0D%0Aand+were+raised+within+the+Intrastat+%28eQMS+system%29.+The+issues%0D%0Araised+did+not+highlight+or+state+if+the+issues+were+an+observation%0D%0Aor+non-conformance.+No+investigation+or+CAPA+related+actions%0D%0Awere+seen+and+the+issues+were+cleared%2Fcompleted+with+note%0D%0Acomment+only.%0D%0A%23+Audit+06+%E2%80%93+Performed+30+May+2025+%E2%80%93+Issues+365729+Raised+26%0D%0AJune+2025%3B+Issue+367474+Raised+18+June+2025+%E2%80%93+Closed+26+June+2025%0D%0A%23+Audit+15+%E2%80%93+Performed+21+July+2025+%E2%80%93+Issues+370409%2C+370410+%E2%80%93%0D%0ARaised+21+July+2025+%E2%80%93+Closed+22+July+2025%0D%0A%0D%0A%3Cbr%3E%0A%3Cb%3E11+Sep+2025+Helen+Lamb%3C%2Fb%3E%3Cbr%3E%0AMy+first+version+is+attached+please+review+it+and+see+if+im+on+the+right+track.+Once+we+are+happy+i+will+start+doing+the+corrective+actions
https://vmserver10.thevault.me.uk/intranet/databases/agenda/issuesubsection.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=8fd85616999a6141a072560c1930e33f&menusearchtype=11&sectionid=2&subsectionid=1&meetingid=238&agendaid=908&primaryid=375173&subject=BSI+Non+Conformance+2700663-202509-N1+_375173&fillbody=Added+by+Derek+Lamb+sent+to+Helen+Lamb%3Cbr%3EThe+internal+audit+process+is+not+fully+effective+as+raised+issues%0D%0Awithin+audit+records+do+not+clearly+differentiate+between%0D%0Aobservations+and+non-conformities.%0D%0A%0D%0AAudit+records+reviewed+%28Audit+15+and+Audit+06%29+highlighted+issues%0D%0Aand+were+raised+within+the+Intrastat+%28eQMS+system%29.+The+issues%0D%0Araised+did+not+highlight+or+state+if+the+issues+were+an+observation%0D%0Aor+non-conformance.+No+investigation+or+CAPA+related+actions%0D%0Awere+seen+and+the+issues+were+cleared%2Fcompleted+with+note%0D%0Acomment+only.%0D%0A%23+Audit+06+%E2%80%93+Performed+30+May+2025+%E2%80%93+Issues+365729+Raised+26%0D%0AJune+2025%3B+Issue+367474+Raised+18+June+2025+%E2%80%93+Closed+26+June+2025%0D%0A%23+Audit+15+%E2%80%93+Performed+21+July+2025+%E2%80%93+Issues+370409%2C+370410+%E2%80%93%0D%0ARaised+21+July+2025+%E2%80%93+Closed+22+July+2025%0D%0A%0D%0A%3Cbr%3E%0A%3Cb%3E11+Sep+2025+Helen+Lamb%3C%2Fb%3E%3Cbr%3E%0AMy+first+version+is+attached+please+review+it+and+see+if+im+on+the+right+track.+Once+we+are+happy+i+will+start+doing+the+corrective+actions

