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Old RMA Request Box 932

1 message

Cathy Green <cathy.green@viamed.co.uk> 22 July 2026 at 07:20
To: IND_Repairs <IND_Repairs@teledyne.com>
Bcc: Main Account <viamedinbox@gmail.com>

Dear Repair Team

Another old RMA to be requested, no RMA received. Please see attached a copy of the original paperwork, | have
also attached a fault report. Please also see attached the emails sent to request this RMA Box 932 a couple of times,
30th Aug 2023 with Margie Reed and again on 26th Feb 2025 with Cynar Magno, no one has ever given us a RMA
for these. Sensors were within warranty when first requested.

Kind regards

Cathy Green
Goods Out / Stock Control Supervisor
Viamed Ltd.

http://www.viamed.co.uk
Email: cathy.green@viamed.co.uk
Tel: 44 (0)1535 634 542
Fax: 44 (0)1535 635 582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call 44 (0)1535 634542

4 attachments

ﬂ return_form_932 Teledyne Fault form 20260722.pdf
72K

ﬂ Gmail - Old RMA Requests second attempt at requesting box 932, box 933 and box946 20260711.pdf

92K

ﬂ Gmail - RMA Requests Orginal RMA Request for Box 932,933,934 cg 20260722.pdf
80K

ﬂ Teledyne Return Box932 cg 20230830.pdf
3K
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