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Jonas Boss <Jonas.Boss@ewimed.com> 23 July 2026 at 15:43
To: "catrin.hollings@viamed.co.uk" <catrin.hollings@viamed.co.uk>
Cc: Daniel Zaragoza <Daniel.Zaragoza@ewimed.com>

Hi Catrin,

Thank you for updating the images and replacing the logo. The visual amendments and the ewimed logo look
good.

Before the brochure is used, however, could you please make the following technical and regulatory corrections
based on the current Ceratherm 600-3 product specifications:

Page 1 — Intended purpose

The current wording states:

“For maintaining the body temperature of infants, children and adults”

Please replace this with:

“For maintaining the body temperature of newborns, infants and young children and for pre-
warming care surfaces.”

The reference to adults should be removed, and the pre-warming of care surfaces should be added in
accordance with the intended purpose.

Page 2 — Model designation

For the version with double hinged arm and wall mounting bracket, the model is currently stated as:
“521A-60022-3-OND”

Our documentation lists the model as:

“521A-60022-3-CH(-EX)”

Could you please check whether “-OND” is a Viamed-specific designation and intentional? Otherwise, it
should be corrected accordingly.

Page 4 — Technical data
Please amend the following specifications:

e Lighting
Current: “LED lamp 12V /1 W”
Correct: “LED /1 x 3 W/ colour temperature 4000 K”

¢ Radiator performance
Current: “4 steps, 0—-99%”"
Correct: “4 programmable steps, 0-98%”

* Notified Body / certification
Current: “IEC 601-2 TUV/CE”



Please replace this with:
“Notified Body: TUV SUD Product Service GmbH, CE 0123”

e Pollution degree
Please use the term:
“Pollution degree: 2 according to EN 60601-1”

e Applied standards
Please replace the standards currently listed with:

EN 60601-1:2006 + A1:2013
EN 60601-2-21:2009 + A11:2011 + A1:2016
EN 60601-1-2:2015

e  Warmer dimensions
Current: “55 cm (L) x 21 cm (W) x 9 cm (H)”
Correct: “54 cm (L) x 27 cm (W) x 10.5 cm (H)”

There is also a small editorial error in the description on page 4:
“from to 10—100% illumination”
This should read:

“from 10-100% illumination”
Once these points have been corrected, please send us the revised version for final review before publication.

We would also appreciate receiving the image files in the highest available resolution, as they may be useful for
our own marketing materials.

| would also like to inform you about some organisational changes at ewimed Switzerland AG. Daniel Urfer will
retire at the end of July 2026.

| have taken over his responsibilities for quality, regulatory and technical matters and now act as COO, Quality
Manager and PRRC.

Daniel Zaragoza, copied on this email, is our new CEO Switzerland and Executive Director and will be responsible
for commercial matters relating to the Ceratherm product range.

For future Ceratherm correspondence, please therefore include Daniel Zaragoza and me instead of Daniel Urfer.
Thank you very much for your support.

Kind regards,

Jonas Boss

COO | Quality Manager & PRRC

ew/ned

ewimed Switzerland AG
Freiburgstrasse 453
CH-3018 Bern


https://www.google.com/maps/search/Freiburgstrasse+453+%0D%0ACH-3018+Bern?entry=gmail&source=g

Mobile +41 79 293 92 84
Phone +41 31 958 66 66
E-Mail Jonas.Boss@ewimed.com
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