Audit 24 the Service Logs, —

Answer questions 1-4, Any non conformance generate an Issue. l/ & J

INTRASTATS STOCK MENU / 2 el
“SERVICE-VISITS Locn s / -1/

Service Visits * # 9 9 # Q

All Active and Single visit services should be hown.
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1. Are Ahy service Visits Over Due?, ~ ) 4@
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Has the Over due Visit got any Action notes:

th January for three
Contact name at Guest

07833787481
f Emailed Pam to advise that we

. Week commencing 26th January

§ | gooked in Bede Guest House from (i
" londay 26th Jan for three nights. | ]
fHad to cancel above dates as pel o
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ohil.. will re-organize once Phil
is feeling better. »
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& ieed to call/e-mail David Ferguson
¢ on the morning to OK the visit.

2. Have any over due Visit NOT got any action notes?

N/A




Drop out of the Service Visit Section,
earch Intrastats

heck The Service Visit Logs
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You should see a list of system generated tasks to 2 Different employees, t
Scroll down the list,

3. Are more than 1 Issue outstanding per user? /\) / A\

U

4. Any problems found in the Issues system not being addressed?




