	Name and address
	Purchase order number: *******

Tom Thumb Serial number: *******

Invoice date: **/**/****


02 June 2017
Dear *****,


Annual Service and Certificate of Calibration: Tom Thumb Infant Resuscitator

	I am writing with regards to the Tom Thumb Infant Resuscitator that you purchased from Viamed. 

In order to comply with local standards and in response to customer requests, we offer an annual service of the Tom Thumb Infant Resuscitator and the issue of a Certificate of Calibration. The price for this service is £90.00 plus £10.00 return carriage (excluding VAT) – part number 0380000. 
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	Should you wish use this service, please advise us of the serial number/s of the unit/s and we will provide you with a returns reference number. When returning units to us, please may we ask that you ensure that the packing is adequate and we advise that you use a traceable delivery service.

Should you have any further queries or require any further information, please do not hesitate in contacting us.




Yours sincerely
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Katie Evans

Office Team Leader

