30 years Promotion and VIC marketing
Aim:
Enhance reputation of knowledge and experience


Raise awareness and generate traffic to VIC 

Encourage customers to use VIC to place orders

Generate Viamed sales 
Products linked to this promotion:
MX300 (with new software)

MD300-D

VIC

Logistics
Mailshot all relevant UK NHS departments with a letter detailing:

The MX300 and the new software 

30 years of Viamed

MD300-D 

VIC

How if place an order through VIC for MX300 they receive MD300-D – one MD300-D for every MX300 they buy, for the first 300 MX300 sold through VIC
How they go about placing their order on VIC – with VIC username and password details
VIC System

Customer goes to VIC – adds the MX300 into their shopping basket.*
Goes to checkout. 

When VIC asks them to log-in they insert a specific username and password (that is tagged to this promotion).*
* These could be done the other way round.

NOTE: 
They can also add anything else they require to their basket. 

The username and password will allow them to log-in and purchase other items by purchase order no. until 300 units of MX300 have been sold through VIC

VIC then automatically adds an MD300-D (one for every MX300 they buy) to their shopping basket and allows them to pay by purchase order no.

The customer enters their delivery and invoice address details (all fields mandatory).
The customer then selects the shipping they would like (VIC should not charge/calculate shipping for the MD300-D).
The customer can then either enter a purchase order no. or pay by credit card.
NEED: VIC to count how many MX300 we have sold through VIC – once 300 is reached it needs to disable the promotional username and password.

Post Sale
Order comes in through VIC

Find hospital account details – Opera Invoice Account No. – add this to their order details.
Put order on VIC, process as normal with invoice.

Speak to customer ask them if they want to set up an official VIC account or do they want to do it themselves for future VIC orders?  Explain that if they set it up once we receive their VIC registration details we will then change their VIC account to include their account no. and so they can pay by Purchase Order No. etc. If we set it up for them we will email their username and password. 
