Requesting Quotes from Shippers

A guote can be requested when a customer asks to use a courier other than
UPS or a pallet is required for an export shipment.

Add the proforma (VM3COP27.31, doc ID: 17063) or order (UK -
VM3COP20.30, doc ID: 17161. Export - VM3COP20.31, doc ID: 17162) to
Opera, excluding the carriage line and place on priority 8. Request a
box/pallet size and weight from Goods Out.

Email the suggested couriers/freight companies and give them the following
information:

* Collection address (Viamed)

» Delivery town/city and post/zip code

» Dimensions of package

* Weight of package

» Generic description of goods e.g. medical electronics, medical oxygen

hoods. Always state non-hazardous

» Viamed do not have access for articulated trucks

» The carrier need a tail-lift and pallet truck (for pallet collections)

» Ask which courier will be shipping the goods

* Request insurance

* Request quote reference number

If the order is urgent, call the shippers instead as they can often give a price
over the telephone.

When quotations are received, ensure the insurance has been included, if not,
request it again from the shipper. Add V.A.T. where it has not been included,
add a 10% Viamed surcharge to the total value including V.A.T. and
insurance. This is to cover the cost of the packaging. Print the quotations and
place with the order paperwork.

If the quote is for the UK, do not add V.A.T. to the total as this will be included
when it is entered into Opera.

Some couriers, e.g. Kuehne & Nagel, sub-contract other couriers such as
FedEx and TNT, ensure that the customer can receive shipments from the
chosen courier.

The most inexpensive quote from an acceptable courier will be used for the
order, thank the other couriers and advise the chosen courier of the expected
ship date, if known.



"W ¥ Tnis quote then needs exchanging

ESC F1 Ctrl+F4| Ctrl+F5 Ctr1+F7 Ctrl+F8 Ctrl1+F9 Ctrl+F18 Ctrl+F11 .
Cancel |Welp | Diary |Calculator About | Date | E-fiail Ve Site Uiewer to the appropnate currency as per
1

s | the customer’s Opera account.
Previous [x** See Hemo *

Next Customer

Add Address

Edit

View

Memo Curr Bal

aunle Postcode Order Bal

iy Turnover

u 4 Telephone Credit Limit

Order Facsimile Last Inveice

Delivery Last Receipt

E—— Accts Contact First Created

Credit Order Contact Last Hodified

Lredi

Quit Ledger a/c

Invoice A/c

From Intrastats, Click on the ‘X’ tab
and click, ‘Exchange Rates’

| [X|Exchange Rates

| Gowst |

-

Mt viamed Online |

Enter the total value of the carriage
(including the 10% Viamed
surcharge and V.A.T. where
appropriate) into the ‘Pounds’ field.
Click Submit and the exchanged
values will appear beneath. The Euro
or Dollar amount (as appropriate) is

IS et the value to enter into Opera.

Or $311.93 Dollars Print this page and place with the
276.74 Eu .
order paperwork for checking.

i 236 o i

T RS Return to Opera, locate the
i ety [ SIS e | T 0 customer’s account and edit the
3“’@ i Coescripeion wmts _ order/proforma. Amend the priority to
L L ‘2" and proceed to the next page.
Press F5 to add an additional line.

- Use reference, ‘CIP’, when the dialog

appear, enter the name of the
TCarriage & insurance paid to: Aranex ) shipper after ‘Carriage & Insurance
paid to:’. E.g. ‘Carriage & Insurance
paid to: Aramex’.




B

Enter a quantity of 1 and the
USD/Euro value from the exchange

: gt et i he ‘Sell’ field
T ——— v o Fates page into the "sell’ field.
Analysis PP UAT code E Line Disc. 8.88 Ext.

88 Hargn. 0.80% Prof.

ESC F1 F12
Cancel Hel Hemo

Due 18/87/16  Priority 8 p/0 O
(Cost/Prof. Is Sterling)
In Stock P.Orders piee | 1
Stock Notepad x|

Carriage & insurance paid to: -
U For further details of terms & conditions of EXW please refer to the

{ book Incoterms 2088, copy of which is in the office.

0

3

= :

0

Press F9 to complete the proforma/order. Ensure you hand-write the
guotation reference number and highlight the courier name on the
proforma/both copies of the ORD.



