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Click on'Take

Then click the'Take New Call' l ink.

one Call' which could be located in either of these

This page wil l be di

y andror contact name, as you do so a list wilr appear on theu incrude in the company and contact detairs, the more the 
-

;howing known company and contact detairs rerevant to-vo*

lf the contact details are not included in the cRM database you will receive the following
FlD-9g.t stating "Contact Not linked to cRM database". you can utilise the buttons .ADD
to cRM'or'Link to!BI4' to rink yorr."il to the database.

Add... to CRM'wil l  add a new contact to an
it lng organisat ion, 'Link to CRM'wil l  l ink
listed Contact to the current telephone

ll. The cREEN bar at the top righi_hand
le saying, CONTACT LINKED jhows when

a contact is selected and linked correcfly.


