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Check that out-of-date warranty repairs have received customer ﬁpp}oval prior
to any repair work being done.

o

Verify that goods are identiﬁgd as “Customer Repair”. SRN Barcode :5 Y '~
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Check thatequipment repairs are segre%ated from probe repairs and th\ A~
Qj;f/l b f-g aeriate drm 18 raised. _ _ | ’\}A Cf
o pAD erifythat the foriy is cortectly filled in with ail relevant details. L

@) Check that the final inspection / test slleéts and safety records are completed
e
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" Check that™anti-static precautions are in place and appropriate checks are N/
recorded. |

Check that the correct coloured duckets are being used for "‘Urgent”_repairs and
also for “Export” repairs. _ y
Verify that the appropriate customers paperwork and Viamed worksheet is
correctly filled in “Intrastats™ |

Check thif the duckets are-being worked in p_rj_orTEy, %nd then date order.

Vé‘rif‘y that testing is done to the correct values as stated in the Intrastat
procedures and recorded as such.

Verjfythat thecegtitiCate cOrres csﬁgsffa\tlr_lé,-ﬁél S 0 rksheet.” X

Check that completed duckets are placed on the repaired probes shelf with all
R s | appropriate paperwork » e

(ﬁ Verify that the invoice ties up wi all the griginal paperwork and copies

“Intrastat Logs” 5 Edbmiitae s> MOl G
| CheeRxompliance o 2 repairs on SRPSection.)* " Tempor;
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: @ Intrastats Service Logs — are any services overdue , / ;.- Co e
V) (i 7 | Intrastats Service I.ogs — are any S€rvices in progress , eA~

Vi <o Services in progress — check the Notes are they being fill inf (4l AW 7 .
Y qﬁhS_e_rvi_c_es History (click any reports link C{.-l;z(,-_&l ol L 10T )

:-7 l Services History is the regular service being carried out in a timely
manner
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Verify that all paperwork is put into the customer file. )

If more space is required for answers use the reverse of this form
NB External service has reduced considerably form 4 full time en gineers to three or
four service visits per year strictly controlled from head office. As this side of the
COmpany may 1ncereasc a new sel of procedures is required to comply with the
Intrastat system. Sec scheduled 1ssues
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