Viamed Policy on Training


This policy has been worked out in conjunction with several different senior people in the NHS who are responsible for training.

It is apparent that hospitals are concerned that training plays a large part in several areas which includes insurance and the use of equipment by less highly trained staff.

Viamed has always offered free in-service  training on all products but as cost spiral upwards and selling prices keep dropping the margin can no longer support endless repeat training free of charge.

We have therefore created three categories of products.

1. Products requiring no or very limited on-site training

2. Low cost products requiring one off intensive training

3. System products, which require continuous training at regular intervals.


1. Products requiring no or very limited training.

This range covers very simple products normally CE Class1 where the instruction insert is sufficient. Copies of this insert are available on our Website in PDF format and can be emailed or faxed on request.
If customers request more information a presentation in programmes such as “Powerpoint” will be constructed and made available.

2. Low cost products requiring one on-site intensive training.

These products are relatively low cost £100- £500 purchased in multiples


Viamed works closely with the hospital to arrange a presentation. It is expected that the hospital will release as many potential users as possible to attend. It is also expected that the person responsible for hospital training will be present and trained so that they in turn can train future staff.. The presentation will be in the form of a demonstration and a “Powerpoint” presentation. Copies of the presentation will be made available to the “Hospital Trainer” This presentation can if required contain a proficiency test with or without certificates of competency.

It is intended that the website will also hold copies of the 



Manufacturers Instruction manual



PowerPoint presentation



Video demonstration if available



Interactive demonstration if the product requires it

Frequently Asked Questions

There is also an enquiry question section for the user.

3.System products are usually high cost and require continuous training.


Training is therefore featured into the selling price

4. There are customers who purchase regularly over many years and occasionally request a refresher training session. This usually when the Hospital Trainer is changed.


We try here to combine the training session with a service visit or a routine sales visit.

Conclusion. We pride ourselves in customer serbice and after sales service. However all visits to a hospital have to be paid fro somewhere. Iyt is therefore in the Hospitals interest as well as our own that we can continue this service at the lowest costs possible to both parties.
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