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Ongoing issues regarding the VM-2500 series capnograph

Current ongoing issues

Flash Error

We are still experiencing the message ‘Flash Error’ on current revision capnographs, i.e. VM-2500-S with v8.8 firmware.

This was supposedly solved on earlier firmware revisions but I have also recently experienced it on a VM-2500-S v8.1, in which the memory was only around 20% full.

OLED display problems
A number of units have suffered from failed OLED displays, this manifests as a loss of some colours, leaving the display predominantly red in colour. 

SpO2 boards becoming dislodged
This has happened on a number of occasions, possibly from the device being dropped, but this does indicate a lack of robustness to the design. Has this been solved?

Minimum patient size

We have no answer as to the question of what is the lower patient age/size that the mainstream and sidestream units can be used with. 

The mainstream operator’s manual states: 

· IRMA airway adapter (adult/paediatric) for patients over 1 year of age or 10kg in weight.

· IRMA airway adapter (infant) for patients up to 1 year of age or 10kg in weight.

The IRMA airway adapter (infant) has specially designed connectors for minimizing the dead space and can be used on very small patients.

However, there is no specified lower patient weight, which is hindering sales into neonatal markets.


Placement of the IRMA mainstream airway adapter when used with flowsensor


What is the correct configuration? 


Patient > ET Tube > Flowsensor > IRMA > Y-piece 
or 
Patient > ET Tube > IRMA > Flowsensor > Y-piece

ET Tube Adapters

If a neonatal patient is in need of urgent intubation, the user needs to disconnect the existing ET tube adapter prior to intubation and replace it with our adapter, which is time consuming at a very critical moment. The ET tubes cannot be prepared in advance as they need to be sterile.

The ideal solution would be a range of ET tubes with integral Luer Lock, ideally with a retained cap. We sourced some from Teleflex/Rusch and from Covidien but neither manufacturer will advocate their products for use with sidestream monitoring, additionally Bluepoint are not able to provide any information to support their use.

ISA / pump failure 

A number of units have suffered from failures of the ISA module and/or pump. As this is a Masimo module, it’s not something that we have any control over.

Resolved issues that require monitoring 

Power Connector

We still have stock with older power connectors but the new design should prevent further problems.


