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1 message

Derek Lamb <derek.lamb@viamed.co.uk> 22 September 2015 at 09:31

To: msuk.caps@bsigroup.com, Malcolm Goodall <Malcolm.Goodall@bsigroup.com>

Dear Mr Goodall,

See my email sent to Richard Tully on the 26th August 2015, With having been double booked by BSI and a whole
week of audits | assumed | could send all the corrective actions in one Email to BSI.

See attached files
Regards

Derek Lamb

--—--—--- Forwarded message ---—---—--

From: Derek Lamb <derek.lamb@viamed.co.uk>
Date: 26 August 2015 at 11:11

Subject: Re: Rejection of corrective action plan.
To: Richard Tully <Richard.Tully@bsigroup.com>

Hi Richard,

Sorry for the delay, with a week of audits and then a week holiday I've been very short on time on my return to work,
| have updated the initial action plan and got the non conformances into the system properly,

Please see attached our QC21 Non conformance reports

On 23 August 2015 at 17:11, Richard Tully <Richard.Tully@bsigroup.com> wrote:

Dear Derek,

| have reviewed the corrective action plan.
Could you please provide some additional information.

For each plan, could you please provide the name of the person responsible and how the effectiveness of the
action will be verified.

Kind regards

Richard Tully
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From: liquidgands@gmail.com [mailto:liquidgands@gmail.com] On Behalf Of Derek Lamb
Sent: 14 August 2015 13:53

To: Richard Tully

Subject: Re: Assessment report

Please find attached an action plan for the non conformances,

as you are aware | have had BSI Auditors all week, and have a holiday planned for next week. so the plan is a little
rushed

| will be revisiting the plan on the 25th of August, | will let you know if it changes at all.

On 11 August 2015 at 18:46, Richard Tully <Richard.Tully@bsigroup.com> wrote:

Dear Derek,
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Please find attached your assement report and the signature sheet.

Please sign and return the signature sheet.

Kind regards

Richard Tully
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