Ref. CCN147

8010006 - Oxygen Sensor - rEvo CR22D

	Serial Number
	SRS Number
	SRN Number
	

	50317289
	SRS64845
	SRN25635
	Low output, due to electrolyte leakage

	50317486
	SRS64845
	SRN25636
	Higher/intermittent output due to production issue, CCN147.

	50317511
	SRS64845
	SRN25637
	Higher/intermittent output due to production issue, CCN147.

	50317390
	SRS64845
	SRN25638
	Higher/intermittent output due to production issue, CCN147.


Dear Pieter

Further to the sensors that you returned under SRS64845, the assessments are detailed above. Three of the sensors display the same problem and unfortunately we believe that relating to the same associated sensor production in February/March 2015, you may potentially experience a quality issue with more of the oxygen sensors from the following batches:

50317232 to 50317381

50317382 to 50317531

As part of QA monitoring procedures, production sensor samples are routinely retained for on-going long-term analysis. In combination with this we continually monitor returns and customer feedback, which in this case includes your sensors from SRS64845. The associated retained production sensor samples have been analyzed and some of these sensors have also drifted - but are still within specification. If present, this drifting may or may not be exacerbated when sensors are in operational environments. Other contributing factors may be storage and transportation.

Further to the investigation, the problem has been traced to the setting of one of the production machines, which governs the distance between the membrane and the cathode. Action has been taken to rectify this and now that this has been identified it will be monitored. Even though the overall rate is only 0.2%, it may be higher or lower for a particular batch. 

Assuming that checks and calibrations are carried out, the problem if it exists should be easily identified. In view of this, we would like to offer to replace any sensor (detailed above) that you wish to return to us, irrespective of whether they have been in use or not.

Please accept our apologies for this in advance and we hope that this matter doesn’t cause too much inconvenience, but we hope you will appreciate our precautionary stance in regard to this matter. Should you have any queries or require any further information, please do not hesitate to contact me.

Finally, I would like to thank you for returning the sensors and for making us aware of a problem. Your returns rate is normally very low (0.125%, now increased to 0.175%) and in most industries, returning four sensors would not be classified as a reason for an investigation. However, your qualified appraisal has been a major factor in us identifying the source of the problem.

Yours sincerely

Steve

Steve Nixon 

Director – Vandagraph Sensor Technologies Ltd.

