VM3COP27.08 Intrastat Telephone Logging System.

Take a New Call:
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Enter any notes in the Notes Field.
Start by enter the Company name, as you do so a list will appear on the left, the more you type the
list should get closer to an known companys and contacts,
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Note the RED Contact not linked...

Clicking a Button in the list either ADD to CRM or Link to CRM
Add will add a New contact to an existing organisation,
Link will link the listed Contact to the current Telephone call.
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Note the GREEN contact linked bar when a contact is selected. If this Bar is Green advanced
information searches are possible, if the bar is RED, you only have limited search options.

Main Buttons:

: Ongoing Query Turn to Order Complete Telephone Call

Clicking Ongoing Query will complete the Call but leave it ACTIVE in the call log active list, Note
how you

will have an indication of Active calls you have assigned to you in your main intrastats information
bar.
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Clicking Turn to Order will take you to the Existing Intrastats Telephone Order Page,
any notes you have typed will be transferred to the order page,

Clicking Complete Telephone Call will close the Call screen and Complete the Call from the call
log active list.

Under the Notes field
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You can select the current user the call is assigned to in the call log active list.

That user will then get the indication in the main intrastats information bar that a call has been taken
that they need to deal with. This can be used if a call is for a particular member of staff but they are
currently unable to take the call. - IT does NOT transfer the call through to the member of staff —
that must still be done using the regular Phone system.



Advance Search Features if,
CONTACT LINKED

If during the call you have linked to the CRM ( Green bar CONTACT LINKED),
you can use the Information search,

Serial Numbers / Barcodes

SRS Returns
Invaice
Document
Outstanding Orders
History of Call #61

In the Pull down you can select to search customer specific Repairs, Invoices , Outstanding orders,



