29/9/14 Goldmine record – Jessica Wagner – Envitec,  email out
Dear Jessica

Further to earlier discussions, with the APD-16 sensors (8010023) has anything changed in regard to the components, for example PCB supplier?

The problem is we are getting complaints:

1. Just one sensor from the last batch where the connector is not centralized. I suspect that this is just a case of the soldering of the legs not being correct and one side of the connector coming out at a slight angle. Once received I will send the sensor to you for investigation.
2. The main concern is that there appears to be a variance on the height of the connector relative to the output cap aperture. This results in the divers not being able to securely 'click' the cable connectors onto the sensors. From feedback so far, quite a number of sensors are affected.

Of course this could be resolved by creating new tooling, so that the output cap is reduced by 1 – 2 mm. However, the problem is due to either:

a. Change in component dimensions, i.e. thickness of PCB or sealing 'O' ring.
or

b. Production issue – need to tighten tolerances/checks during production. Either the PCB is being pressed too tightly against the sealing 'O' ring or the output cap isn't being fully fitted before being welded?

I will ship you some examples of the problematic sensors and also some of the mating cable assemblies.

Regards

Steve
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See attached pictures of the APD cable / connector assembly that fits to the APD-16 sensors.

Regards

Steve
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Hi Steve,

Please send us this cable because we do not have one here. 

Or we lost it- ;-)

Thanks!

Jessica

Kind regards / Mit freundlichen Gruessen

i.A. Jessica Wagner
Country Manager

Phone: +49 (0) 3841 360 206
Fax: +49 (0) 3841 360 222

Mobile: +49 (0) 172 5211756
jessica.wagner@honeywell.com
www.envitec.com
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Jessica

I have shipped the following to you:

2. 3 test APD connection (test) cables.
3. APD16 sensor APD100224, returned by the customer stating that the connector becomes loose too easily.
b. APD16 sensor APD103888, sensor that has had the cap machined down by APD, they say that this sensor offers a good fit to the connector. They say that the ideal situation is to have a gap of 0.5mm between the top of the connector and the top of the output cap.

In all honesty the fit is very subjective and I believe that the sensors are just about perfect. The problem is the customer and some of their mutual customers believe that there is a problem, therefore we need to take action.

a) Can the existing stock of output caps be machined down slightly?
b) Can the slight tolerance issue be resolved during the manufacturing procedure?
c) Is the only real way to resolve this by having new output cap tooling made? If so, we will pay for it and will provide the difference in height measurement.

Regards

Steve


2/10/14 Goldmine record – Jessica Wagner – Envitec,  call out
Asked Jessica to cease production of the sensors until issue resolved or advised by APD.
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Hi Steve,

We received the sensors yesterday evening.

Marko called me also last evening and told me that he now understand your problem even better.

We are just make the necessary investigation and we will come back to you beginning of next week with our results and hopefully a solution. 

BTW: Please note that we have tomorrow a day off.( bank holiday)

Jessica

Kind regards / Mit freundlichen Gruessen

i.A. Jessica Wagner
Country Manager
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Dear Jessica

Please resume production of the APD16 sensors to the existing specification.

Regards

Steve


