Repairs procedure  - Customer order stage

Use Intrastats to access the repair page

Returns > Find Customer repairs > Enter SRS number, SRS prefix not required
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SR 63404 Medisave Completed 12/ Jun /2012 Final Reior\s 22/May/2012 Jonathan Connor
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Print one copy of the Final report on letterhead and one on plain paper. For Viamed customers use the plain customer report, (top option) the others are for when emailing the report and include the company header. See below example report
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Gontact Name Sarah Denton
Gompany! Hospital Name Medisave

Department Operations Department
Posiion Returns Manager
General Phone 01305 784 447

Opera Account 00012340

Emal sdenlon@medisave.co.uk
Order Number Warranty

Date Received 23May2012

Booked in By Jonathan Connor

Ropar  Rei SN Equpment Type

SRN21157 2810011 113126102484 Pulse Oximetar

Parts Replaced
ay:1

“The MD300D s been replaced under warranty with SN:113126102526

2810011

MD300.0 Finger Pulse Oximeler,

End OrLife
Time 0 Hour(s)

Under Warranty





Go back and enter current repairs main page. Click numbers on left side ie SRS63404. This will take you to the notes view of the repair

Warranty New and Warranty Repair – Price will normally be FOC if either of these are Yes, this is on a line per line basis. 

Warranty New is from the date of Invoice – See individual warranty periods on stock pages. If an item is replaced under warranty, the warranty will continue from when the original was sold, the customer will not get any additional warranty

Warranty repair is from the date of repair invoice; most repairs are covered by a 6-month warranty

The Engineer notes will say what the Engineer has done or found, these are for internal use only

Notes to Customer are what the customer will see on the final report, these will tend to be to the point and may not reflect what the engineers have said in their notes.

For example; The engineer notes may says Error 7 on a MD300-D, but the customer notes will say, replaced under warranty with serial number xxxxxxx
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[Company / Hospital_|[Medisave

[Contact Name |saran Denton
[Department |Operations Department
[Position |Returns Manager
[Company Phone[01305 784 447

[Direct Phone 1

[Opera Account Jooo12340

[Email |sdenton@medisave co.uk]

[Order Number |warranty

[Viamed ORD Number|57480

[Date Received 2310512

[Type |warranty

Notes
{22/May/2012 Jonathan Connor

{23/May/2012 Jonathan Connor

Returned MD300-D SN: 113126102484

litems for Repair

[sRN [Equipment

[Stock Reference[[seriainumber Barcode]Serialnumber [[Description

tatus__|Repair Code|Time (H:M))

[SRN21157 [Pulse Oximeter 2810011

|521038

\d O Life|High reading|[00:00 |

Currently Viewing ITEM SRN21157 Pulse Oximeter 2810011 113126102484 MD300C2 (MD300-D)

items Requested for Repair

tem JayBy  [ocqesea (51U
8100111 (M2l o5 )\iay 2012 completed
-

item notes

(The MD300D has been replaced under
warranty with SN:113126102526

[Engineer Notes

[25/May/2012 Michael Green

[The MD300D has been tested. No fault was.
ffound.

Notes To Customer

(The MD300D has been replaced under
warranty with SN:113126102526




Items requested for repair – These parts need to be added to the opera order in addition to the repair codes

Example: 2840011 (Labour for repair of MD300), then next line would be for 2810011 (MD300-D)

See Repair code list on intrastats
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Process order as per normal order procedures, see last pages for example repair orders. You only need to print 1 copy of the order 

Note: Each line should have the SRN and SRS on 

Purchase order number = SRS number for warranty/FOC – Use customers purchase order for chargeable or if they have provided one for their reference

Price – Should be either quoted or Warranty – Check status on repair page

Write letter – See Example Letter at end of procedure – Insert Quantity + description of goods to be returned ( On letter headed Paper)

Add any additional memos to order – eg – ship with next order  - Date and initial memo + add to Intrastats repair 

EXAMPLE LETTER

00012340
Ms Denton

Medisave UK Ltd

Units A, Littlesea Industrial Estate

Lynch Lane

Weymouth, Dorset 

DT4 9DN   
29th May 2012

Dear Ms Denton 
Further to your returns reference SRS63404 please find enclosed One MD300-D Finger Pulse Oximeter

Please refer to the enclosed Service Repair Sheet for further information.

Should you have any questions please do not hesitate to contact me on either 01535 634 542 or   e-mail Jonathan.connor@viamed.co.uk and I will be happy to help you.

Yours sincerely

Jonathan Connor
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VIAMED LIMITED
z INVOICE z

Delivery No. DEL69232

Invoice Address Delivery Address
Invoice No.
Medisave (UK) Ltd Medisave (UK) Ltd
Purchasing & Accounts Medizave House Delivery pate
Medisave House Mercery Road
Mercery Road Weymouth Tax Point
Weymouth  Dorset Dorsar
T3 SER 013 SEA Customer Ref.
Account. 00012340
PRODUCT CODE DESCRIPTION QUANTITY  UNIT PRICE  DISC.8 Total £
2840010 Labour charge - Repair of MD300-C finger 1.00
Pulse Oximeter.
SRS64295  SEN24175 SRS +SRN

S/N 125021301274
See line below for Warranty replacement
2810007

PeRD Delivery - Foyal Mail 1st Class Recorded 1
Tracking number:KR643397937GE

Serial Number of returned unit + Serial
Number of replacement unit

Customer Contact

St
Weee registration number: WEE/DD19522Q VAT
Vo s Che o 53 -
TemsNetB g tom el ks, S T—
a co.uklterms. . ‘shortages or damages within 3 days of receipt.
o Sty ok o S S NS00 e i sl P —
Tt sou gos e bl ot te s
VANED 24, £ A No 00806682 Sk Sn Co 207542 E
BIC/Swift Code: BARCGB22  IBAN: GBI3BARC20784200906662 s oo recelvd. o

Email s info@viamed.co.uk
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Invoice Address Delivery Address

Medisave (UK) Ltd Medisave (UK) Ltd

Purchasing & Accounts Medizave House

Medisave House Mercery Road

Mercery Road Weymouth

Weymouth  Dorset Dorsar

T3 SER 013 SEA
PRODUCT CODE DESCRIPTION QUANTITY  UNIT PRICE  DISC.8 Total £ var
2840010 Labour charge - Repair of MD300-C finger 1.00

Pulse Oximeter.
SRS64295  SRN24175
S/N 125021301274
See line below for Warranty replacement
2810007

PeRD Delivery - Foyal Mail 1st Class Recorded 1
Tracking number:KR643397937GE

Repair Code for MD300-C
Series.

Replacement MD300-C53 - The one repair code covers 31l MD300-C series, just the

replacement item would change.

Customer Contact
Sarah Denton 01305 784 447

oot ot
Sovanin

Weee registration number: WEE/DD19522Q VAT

Terme:Ne 3 ays ot of v, ke Tt

Torms: Net 30 da e . Clams: lease clam non delvery witin 7 days f invie,

S o . Sy " shortages or damages within 3 days of receipt. 15 5t CrossHils, Keighs
Cre s o Grciys Gk PLC. Hh St Skipon, N Yok, 1208 o damages v 3 s o et {5t o, o e ey

Tile o goods doss notpass untl payment i ul Taesnons s o s34

VIAMED Lid, £ AIC No. 00906662 Bank Sort Code 20-76-42 d

BIC/Swift Code: BARCGB22  IBAN: GBI3BARC20784200906662 s oo recelvd. o

Email s info@viamed.co.uk




[image: image8.png]Order No. ORDE84SH

Doce3750

Date Required 22/05/14
R

Date Entered
Invoice Address Delivery Address /o

Gni Hosp of South Hanchester Wythenshawe Hospital Order Priority 1
s rendorion chestes Receipt & Distribution

NHS Foundation Trust ek

Mrirenshaee Bospieat mcox
e e oatamoor Road ychenzhar Custorer seterence 000176172
ythanaboct banchsias anches
b

—— sescaserion ot e ourece  oisc.s

oos0000 5502 Exsbe/Cabie repais service. w00 50.00 2000

ety

- Conrier detivery ~ seandard. R R

320.00
2 000 2000 sa.00 se. s

320.00

c00

Custoner Contact 351,00

Emerson Williams 0161 291 2299
JONATHAN
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North West London Hospitals
NHS Trust, Creditor Payments
NWLH Orders, Payments Office
0 Box 999, Watford Road
Harrow, Middlesex

HAL 303

PRODUCT CODE DESCRIPTION

9940000 Viamed Labour - Repairs
Serial Number: BEFO8367
SRN23956  SRS64214

[ |

oRDER

Delivery Address
Northuick Park and St Marks
Hospital

E2UE Department

Level 2X, Room 018

Watford Road, Middlesex
HAL 303

ey

Includes the following parts;

Eront Cover
Battery Door
o-rings

0140011
bodel: MAX-250
Part nunber:0110428

Oxygen sensor evaluation.

hour/s

peups1

1 100.00

Serial nunber:XB67099041
SRN23957 SRS64214

Test result: No fault found
Courier delivery - Standard.

20.00 20.00

Custosnr Contact: Ranjith Dassanayake 0208 869 2437
Task Reference: 564040

Lisan

quantITY

1.00

Order No.

noce3ess
Date Required 22/05/14
Date Entered 22/05/14

Order Priority

Customer Reference NWL15464

UNIT PRICE  DISC.%
000
10.00
bIsc. .

oRDE8436

3

0.0

10.00

100.00

100.00

20.00

120.00
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n Doca3zas

Date Required 22/05/14
oRDER
Date Entersd 08/05/14

i e

Invoice Address Delivery Address

X 00001330 Royal Derby Hospital osder Priority 4
Dezby Hospitals WS Foundation Clinical Engineering, Level 1

Finance Department Kings Treatment Centre
Royal Derby Hospital Uttoxeter Road

oxetar Customer Reference
Dttoxster Road e srseaate
by
D22 e
D22 3
PRODUCT CODE DESCRIPTION UNIT  QUANTITY  UNIT PRICE  DISC.%
0140013 Oxygen sensor evaluation. hour/s 2.00

bodel:R-224EDV
Part number:0110071
Serial number:227416/227460 & 929618/929619
Test result: Faulty, covered by warranty.
Replaced with new sensor.
0110071 Oxygen sensor, R-22MEDV. Pack of 2 1 2
Outputs 9 - 13 @y
Serial Number: VO1545/V01546 & V01547/v01548
SRN24241-42 - SRS643L6

perD Delivery - Royal Mail 1st Class Recorded 1
Tracking number:

0.00 bIsc. .

Customer Contact

Jackie Payne 01332 788 032
Lisan



[image: image11.png]Invoice Address

Asteral Services Ltd
Erook Henderson House
37-43 Blagrave Street

Reading

RG1 182

PRODUCT CODE

0140007

0131214

PruRSL

Customer Contact

Delivery Address

00012698 eterborough City Hospital
Asteral Ltd
Biomedical Engineering Dept
Bretton Gate
eterborough
23 96z
DESCRIPTION onzT
Warrantly Repair of X300 Oxygen Monitor. hour/s

SRS64328 / SEN24308
Serial Number 294977

See line below for replacement parts

Input comnector - AX300 & MX300 (Rev. 2) 1
SRS64328 / SEN24308

Courier delivery - Standard.

Ray Hallsworth 01733 677 709

JONATHAN

Order No. ORDE8A2S

Doce39s?
Date Required 22/05/14
Date Entered 21/05/14

Order Priority .

Customer Reference SRS64328

QUANTITY  UNIT PRICE  DISC.%
1.00 1
1 1
1 1
Disc. +





