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Opodo <contact@opodo.co.uk>
To: ryan.swaine@viamed.co.uk

“’”oeodo
the journey begin

Dear Ryan Swaine ,

8 April 2014 15:01

* Save time when you book next, with My Opodo *
Register the details you've already provided in one click

Thank you for booking with Opodo

Please check that your travel details below are correct, and read the important

information about your booking.

We recommend you take a printout of this confirmation email when

it contains your booking reference numbers.

US entry requirements

you travel, as

It's compulsory for all travellers planning to enter or transit through the USA under
the Visa Waiver Program to get advance online ESTA authorisation. You must do
this at least 72 hours before departure, and won't be allowed to travel without it.

An ESTA costs $14 (about £9). More about ESTA >

Booking references

Your Opodo transaction number: 0070977361
Please quote this number if you contact Opodo about your booking.

Flight : from Manchester to Miami Downtown multi-stop US Airways : 3ZGJHU

ook your hotel > §

https:/mail.goog le.com/mail/w/0/?ui=28&ik=7e81c75fe0&view= pt&search=inbox&th=14541a49b1 7e05258siml=14541a49b17€0525 1/6

e



8/4/2014

Gmail - Your Opodo flight booking confirmation 0070977361

Lead traweller: Mr Ryan Swaine
Contact phone number: +44 1535634542 Contact email address: ryan.swaine@viamed.co.uk

Need to update your contact details?

e
x|

s This is an e-ticket booking, so you won't receive any flight tickets.
| To check in at the airport, you simply need to show your
' identification. More about e-tickets >

i

Name(s) of traveller(s):
Mr Ryan Swaine

Leg 1: 16 May 2014, 1 stop(s)

Departing:
11:00 Fri, Terminal: 3, Manchester International Apt (MAN), Manchester, United
Kingdom

(I

Arriving:
13:50 Fri , Terminal: A, Philadelphia Intemational Apt (PHL), Philadelphia, United
States

Duration: 12:32 US Airways (US 735) Aircraft type: 332 R

Baggage allowance: 1 piece(s) More info >

Connection 13:50 Fri - 15:40 Fri Change plane and terminal.
Stop-over duration: 01:50

From Terminal A Philadelphia International Apt (PHL),
To Terminal B Philadelphia International Apt (PHL),

Leg 1: 16 May 2014, 1 stop(s)

Departing:
15:40 Fri, Terminal: B, Philadelphia International Apt (PHL), Philadelphia, United
States

(]

Arriving:
18:32 Fri , Miami International Apt (MIA), Miami Downtown , United States

US Airways (US 711) Aircraft type: 757 R

Baggage allowance: 1 piece(s) More info >

Leg 2: 19 May 2014, 1 stop(s)

88 Departing:
m 08:20 Mon, Miami International Apt (MIA), Miami Downtown , United States

Arriving:
11:45 Mon , Montreal Pierre Elliott Trudeau Int Apt (YUL), Montréal , Canada

Duration: 06:58 Westjet Airlines Ltd. (WS 5006) Aircraft type: 738 R
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Flight operated by American Airlines

Baggage allowance: 1 piece(s) More info >

Connection 11:45 Mon - 14:00 Mon
Stop-over duration: 02:15

Leg 2: 19 May 2014, 1 stop(s)

B2 Departing:
M 14:00 Mon, Montreal Pierre Elliott Trudeau Int Apt (YUL), Montréal , Canada

Arriving:
15:18 Mon , Terminal: 3, Toronto Lester B Pearson Intl Apt (YYZ), Toronto , Canada

Westjet Airlines Ltd. (WS 589) Aircraft type: 736 R

Baggage allowance: 1 piece(s) More info >

Leg 3: 21 May 2014, 1 stop(s)

Departing:
17:59 Wed, Terminal: 3, Toronto Lester B Pearson Intl Apt (YYZ), Toronto, Canada

i

Arriving:
19:37 Wed , Terminal: F, Philadelphia International Apt (PHL), Philadelphia, United
States

Duration:; 09:51 US Airways (US 3771) Aircraft type: CRJ R

Baggage allowance: 1 piece(s) More info >

Connection 19:37 Wed - 20:50 Wed Change plane and terminal.
Stop-over duration: 01:13

From Terminal F Philadelphia International Apt (PHL),
To Terminal A Philadelphia International Apt (PHL),

Leg 3: 21 May 2014, 1 stop(s)

Departing:
20:50 Wed, Terminal: A, Philadelphia International Apt (PHL), Philadelphia, United
States

i

Arriving:
08:50 Thu (+1 day(s)) , Terminal: 3, Manchester International Apt (MAN), Manchester
, United Kingdom

US Airways (US 734) Aircraft type: 332 R

Baggage allowance: 1 piece(s) More info >

View fare rules >
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If there are any problems with your payment, we'll contact you within 48 hours (or within 24 hoursiif you're travelling
within 48 hours). Please note that if the flight price increases while the payment issue is being resolved, you'll need to
pay the increase if you'd like to continue with the booking.

Card Billing address
DELTA 15 Station Road
Card XXOO0XXXXXXKE116 Cross Hills

Keighley

BD20 7DT

GB

Total paid today

Item Description Price

X ;\ggg;-stop flight (including payment card Manchester to Miami Downtown ~ GBP 793.20

Total GBP 793.20

Please note that itemsin this booking are not subject to VAT.

All flight pricesinclude taxes.

Contacting you
It's important we have the right contact details for you, in case we need to contact you about

your booking. If you need to update your details, please email us. We also strongly
recommend you check your email account regularly, including "junk email" folders, and ensure
that your filter settings enable emails from Opodo to get through.

2 Flights

US regulations
Redress numbers: If you have been issued with a Redress number from the us

authorities after having difficulty entering the country previously, you need to
provide it to us (contact details below) before you travel so we can add it to your
passenger records. More about Redress numbers >

Baggage allowance

Your baggage allowance is shown in the flight details section above. The
information provided (number of kg or pieces allowed) is per adult or child
passenger. For infants, or to check the dimensions of baggage pieces allowed,
please click on the baggage links of major airlines in our baggage FAQ >. You can
also see the baggage allowance for your flight in CheckMyTrip (see Checking trip

details below).
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Note that US internal flights may have a lower baggage allowance than for
international flights to the US. If your flight to the US involves an internal sector,
please check the allowances for your entire journey with your airline.

Checking trip details

We recommend using the CheckMyTrip service to view your flight itinerary online,
including schedule changes, baggage allowance (depending on airline and route),

terminal information, meal requests, and your e-ticket number if you need this to

check in online. You can log in at www.checkmytrip by using your flight reference
number(s) shown above. More about CheckMyTrip >

Check-in

The recommended minimum check-in time is two hours prior to departure for
international flights and 90 minutes for domestic and European flights. Most airlines
also now offer online check-in, saving you queuing time at the airport. Online
check-in links for major airlines >

Note: if you have codeshare flights (where a flight is booked with one airline but is
being operated by another airline) you will usually need to check in online or at the
airport with the operating carrier. If your flight uses operating carriers, they'll be
shown in the flight details section above.

Travel documents and health

It's your responsibility to ensure that you have a valid passport/ID card and have
checked the visa entry and health requirements for your trip. If you're changing
planes in a country en route to your final destination, you may need a travel visa
for the transit country. We recommend UK citizens consult the Foreign and
Commonwealth Office (FCO) for advice.

Schedule changes

If there are any schedule changes or cancellations, we'll usually notify you about
this by email or telephone. Please therefore ensure that we are able to contact you
easily. You can also check your itinerary for changes using CheckMyTrip (see
Checking trip details above).

Under EC regulations, air passengers may be entitled to compensation for flight
delays and cancellations. Read more >

Last minute bookings

In exceptional circumstances, Opodo may not be able to immediately pass on
confirmation of your booking to your airline. If this occurs, we'll attempt to notify
you within 48 hours. However, if you are flying within 48 hours of making the
booking, we advise you to use CheckMyTrip (see Checking trip details above) to
check that your tickets have been issued.

Contact us

If you have any queries about your booking please email us, quoting your booking reference number(s) shown above.
You can also call uson 0871 277 0090 (calls cost 10p per minute from a BT landline; calls on other networks may be
considerably more). If you need to call Opodo while you're abroad, please use +44 121 281 3360 (international call
rate applies).

Our customer service centre is open from 9am to 6pm Monday to Friday, and 9am to 2pm on weekends and bank
holidays. Altematively you may find the answer to your questionsin our online Help section >.

We hope you have a wonderful trip.
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Yours sincerely,
The Opodo Team
www.opodo.co.uk

““opodo About us Privacy policy Security Terms and conditions Affiliates
Green stance Site map Contact us

Customer Senvice: 0871 277 0090. Calls cost 10p per minute from a BT
landline (charges on mobiles and other networks may be considerably
more | Hours: Mon-Fri 9am to 6pm, weekends and bank holidays 9am to
2pm | Payment methods: Visa / MasterCard / Eurocard / American
Express / Switch / Delta

Our international sites:

EOODEOS D EEEE
© Opodo 2013
IATA-accredited agent

Opodo Limited is a company registered in England and Wales with company number 4051797 and
registered office at Waterfront, Hammersmith Embankment, Chancellors Road, London, W6 9RU.
VAT number - 766445988.
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