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John Lamb <viamed.john.lamb@gmail.com>

Customer problem
2 messages

John Lamb <john.lamb@vandagraph.co.uk> Sun, Oct 6, 2013 at 12:07 PM
To: Jerry Whatley <info@customrebreathers.com>
Bcc: Valeriy Gorbunov <vgorbuno@yahoo.com>

Hi Jerry,

I have recently received an email form one of your customers.I have replied that I can discuss his problem in  general terms how sensors react in rebreathers but
not discuss specifically Megladon.
I have advised him to contact you direct.

Meanwhile I will be examining the data he sent me and will reply to him. 
As I need to protect his/her confidentiality here is a precis of my reply to him/her 

Hi 
I am out of the office for a few days and need to examine your data closely before I can reply in depth..
Meanwhile two important things.
1. It is vital you copy your email to Jerry Whately at InnerSpace.
    I cannot comment on the Megladon without Jerry being aware and contributing.
    As John Lamb I have had experience with oxygen sensors since 1965 and with their use in re-breathers since 1995. I can therefore discuss in depth my
 experiences and how sensors work and generally re-act underwater.
    For legal reasons any specific comments on InnerSpace sensors has to be routed through them. I see no problems in this area.
2. Have you read my book "The practice of oxygen measurement for divers"

Did you by any chance measure the sensor outputs in air when they were new?
What are they now? Are atmospheric conditions similar.

Kind regard s
John S.Lamb

info@customrebreathers.com <info@customrebreathers.com> Mon, Oct 7, 2013 at 9:48 PM
To: John Lamb <john.lamb@vandagraph.co.uk>
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Hi John,

 

Thanks, can you share with me what the customers problem was? 

 

 

Best,

 

Jerry

 

From: viamed.john.lamb@gmail.com [mailto:viamed.john.lamb@gmail.com] On Behalf Of John Lamb
Sent: Sunday, October 06, 2013 4:07 AM
To: Jerry Whatley
Subject: Customer problem
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