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Hi Chris,

Just a quick follow up with regards to the Viamed Drager compatible flowsensors that we were discussing
towards the end of last year.   

To recap, you reported accuracy and calibration problems in September 13, specifically when using them with
the Evita 4. The engineers investigated the problem in detail and in January of this year we discontinued the
Flowsensor A and replaced it with a revised version, the Flowsensor A(PC).

Flowsensor A(PC) is of an improved design using higher specification platinum wire, a brand new moulding
tool and is now manufactured from a polycarbonate material, which has the advantage of allowing the
flowsensor to be autoclaved. The design changes have improved the overall accuracy and stability of the
flowsensor, and 10 months in, we have yet to hear of any problems with accuracy or calibration.   

I see that your Trust has ordered a further 12 boxes since then (6 in May and 6 in July), so I am hoping that
you might be able to provide some feedback as to the performance. Have you had any further reports of
failures since January, or do you have any observations or comments?   

Any information that you can offer will be appreciated as it helps to ensure that we have resolved the issues
raised. Thank you in advance.
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Steve
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