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17/09/2025 

 

Derek Lamb 

Viamed Ltd,  

15/17 Station Road,  

Cross Hills, Keighley,  

BD20 7DT,  

United Kingdom 

 

 

Derek Lamb, 

Acceptance of Corrective Action Plan from Continuing Assessment Visit 

Report No. SMO 30133042 

 

Thank you for providing your corrective action plan, detailing your actions to resolve the minor 
nonconformities raised during the recent audit. I can confirm that I have now had an opportunity to review 
and accept the correction, associated root cause analysis and the corrective action, and the actions and 
timescales specified appear to be appropriate for all nonconformities identified in the audit. 

Verification of effectiveness of the corrective actions for the minor nonconformities will be performed at 
your next scheduled surveillance audit, and the duration of this visit may be increased to allow time for 
the verification. Any additional time requirements will be confirmed prior to the visit. 

As a result of the visit and the accepted corrective action plan, I am able to make a recommendation for 
continued certification. 

If you have any queries on the above, please contact me. 

 

 

Yours sincerely, 

Jun Wai Kow 
Client Manager, EMEA 


