	CUSTOMER COMPLAINT REPORT
	CCR No.
	

	
	Date:
	06/05/2025

	Customer:
	Sedana Medical (CID11480)
	P.O.
	

	File No.:
	
	Invoice:
	

	Address:
	
	
	

	Product:
	Gas Sampling line pn. 4421517
	Despatched:
	

	Serial No.(s):
	
	Related Issue:
	363355

	Manufacturer / Supplier
	Bluepoint Medical
	
	

	MHRA Risk assessment carried out       Yes           No

	Nature of Complaint: Maidstone Hospital (UK) reported that the gas sampling line looks too similar to a feed line which could cause a problem if they are connected up incorrectly.
Sedana have requested some of the feed lines to investigate this matter.

	Result of Investigation: 06/05/25 Prior to receipt of the feed lines, we have checked the labelling on the gas sampling lines and each one is clearly labelled that it is for gas connection and should not be connected to a syringe. Sedana are in agreement.

	Signed:
	Date:

	Corrective Action:
External:
Internal:

	Signed:
	Date:

	MHRA Informed?
	YES                  NO
	
	QC 12
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