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1 message

Daniel Urfer <Daniel.Urfer@ewimed.com> 3 February 2025 at 10:36

To: Steve Hardaker <steve.hardaker@viamed.co.uk>

Dear Steve

Thank you for your feedback.
There seems to be a manufacturing error.

We will send you a new housing. Please do not send back the faulty one. That makes no sense. We have recognized the problem
from the images.

We apologize for the poor quality.

Kind regards

Daniel
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Von: Steve Hardaker <steve.hardaker@viamed.co.uk>
Gesendet: Freitag, 31. Januar 2025 18:18

An: Daniel Urfer, Nufer Medical AG <d.urfer@nufer-medical.ch>
Betreff: Ceratherm case with incorrect hole placement
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Hi Daniel,

We have noticed a problem with one of the Ceratherm cases that we received on PVM3473.

The holes on one side are drilled incorrectly, the rear left side hole appears correct and matches the other side of the case, but the
front hole is much closer to the edge. See below:
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We can arrange to ship it back to you if required, but as the case can't be repaired, do you actually need us to return it to you or can
you issue a replacement based on these images and we dispose of it here?

If we need to return it, please can you provide further instructions? Thanks.

Best regards,

Steve Hardaker

Technical Support Manager

Viamed Ltd.

Please note: Viamed is now enacting hybrid working to allow sales and admin staff to work remotely and in the office. Telephone calls to the main office
will be answered, but please continue to use email where possible.

Website: www.viamed.co.uk

email: steve.hardaker@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up
Twitter: twitter.com/ViamedLtd

Facebook: facebook.com/ViamedLtdUK

Company registered in England, No. 1291765.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.
It is intended solely for the addressee. Access to this email by anyone else is unauthorized.
If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line or call +44 (0)1535 634542
GDPR / Privacy Policy available at www.viamed.co.uk/policy
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