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1 message

Steve Nixon <steve.nixon@viamed.co.uk>

To: "Lugue, Nino (US)" <Nino.Lugue@teledyne.com>

Cc: "Khan, Mohammad (US)" <Mohammad.Khan@teledyne.com>, "Narasimhan, Vasu (US)" <Vasu.Narasimhan@teledyne.com>
Happy New Year Nuno

Will the following/attached suffice for your requirements?

The data is valid if Viamed is classified as your customer, but since most of the orders have only been recently supplied; it is too early to see any possible end users issues.

Sales order  ltem number Purchase order Ordered Received Quantity Received in good condition  Failed Viamed QA  Sold to date by Viamed still in Viamed stock  Customer reported failures to date Med
" 00760386 C73894 PVMA044 10/10/2024 30/12/2024 100 Yes 0 o 100 0
7 00760386  C43690-R17AH PVM4044 10/10/2024 30/12/2024 50 Yes 1 39 10 0
" 00759934 C738%4 PVYM4034 07/10/2024 30/12/2024 100 Yes 0 o 100 o
7 00755727 CM4611-R22AHIR PVM2984 09/09/2024 27/11/2024 100 Yes, but labelled as R-22AH) 8 92 8 0
" 00755727 C738%4 PVM2984 09/09/2024 27/11/2024 100 Yes 0 100 0 0
7 00755126 C73894 PVM3982 06/09/2024 27/11/2024 100 Yes 0 57 a3 0
7 00750187 C73894 PVM3936 08/08/2024 05/11/2024 100 Yes 0 100 0 0
" 00748645 C738%4 PVM2928 01/08/2024 15/10/2024 100 Yes 0 80 20 0

Please let me know if you require any further information.
Regards
Steve

On Mon, 6 Jan 2025 at 19:55, Lugue, Nino (US) <Nino.Lugue@teledyne.com> wrote:

Dear Steve,

Happy New Year! We hope this email finds you well. Our company would like to thank you for your recent orders attached from last quarter.
moment would you please answer the questions below or lead us to someone who can?

1. Did you receive your goods in satisfactory condition?
2. Do you know of any possible relevance to safety regarding our medical devices?
3. Have you had any issues relating to clinical safety or performance (i.e. residual risks) of our medical devices in accordance with its approved l¢

Your preferential attention on this matter is highly appreciated.

Regards,

Wino Lugue
Nino.Lugue@Teledyne.com
QA Analyst

Phone no. 626-934-1659

16830 Chestnut Street - City of Industry, CA 91748 - USA
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Steve Nixon
Director - Viamed Ltd.

Office: +44 (0)1535 634542
Mobile: +44 (0)7850 252267

GDPR / Privacy Policy available at www.viamed.co.uk/policy
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