Subject :re: Product information required

Date :Fri, 16 Mar 2012 17:13:00 +0100

Linked to :Russell Darren (SOUTH DEVON HEALTHCARE N (Darren Russell)

From : Steve Hardaker <steve.hardaker@viamed.co.uk>

To : Russell Darren (SOUTH DEVON HEALTHCARE N <darren.russell@nhs.net>
Hi Darren,

Please find attached the requested documentation concerning the Microstim DB3, including a completed checklist.

The only area where Viamed products do not fully comply is the requirements for cleaning as Viamed has not tested any of its products using
Actichlor. Due to the wide range of cleaning agents available, testing every Viamed product against every cleaning product on the market is
not a viable option.

As such, Viamed have adopted a single high-level broad-spectrum disinfectant: TecCare. We adopted this particular brand following
consultation with an NHS Trust that has gained national recognition for its innovation and approach to infection control. The Trust in question
has done considerable work in evaluating disinfectants and decided upon TecCare, and now demonstrates an impressive record in the control
of infection in the Trust.

Chlorine based cleaning solutions will likely prove benign to the equipment in question in the concentrations stated, however, we cannot
categorically certify their use.

If you have any queries, or if you would like any further information regarding TecCare, please do not hesitate to contact me.

Regards,

Steve Hardaker

UK Sales Manager

Viamed Ltd.
http://www.viamed.co.uk

email: steve.hardaker@viamed.co.uk
Tel: +44 (0)1535 634542

Fax: +44 (0)1535 635582

Twitter: twitter.com/ViamedLtd
Facebook Page: Search for Viamed Ltd

Company registered in England, No. 01291765.

E-mail Disclaimer

The information in this email is confidential and may be legally privileged.

It is intended solely for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in reliance on it, is
prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with delete in the subject line
or call +44 (0)1535 634542

> Hi

>

> Please could you provide the following information for the Microstim DB3
> Supramaximal Nerve Stimulator:

>

> Information Required

> Product information Required for

> Purchase Equipment

>

>



>
> CA1/RV/Long Term Loan

>

> Insurance (IFA/IFB)

> MIA Reference Number

> Mandatory

>

> Insurance certificate

> Insurance certificate 5m Employers Liability

> Mandatory

>

> Insurance certificate 5m Public Liability

> Mandatory

>

> Insurance certificate 5m Product Liability

> Mandatory

>

> Product Conformity

> Pre-Purchase Questionnaire (PPQ)

> Mandatory

>

> Certificate of Product Conformity (CE/MDD)

> Mandatory

>

> Product Information

> User Manual

> Mandatory

>

> Operators Manual

> Mandatory

>

> Service Manual

> Mandatory

>

> Spare Parts Listing and Costs

> Optional

>

> Warranty Information

> Mandatory

>

> Cleaning Instruction (Infection Control: Decontamination 1112)
> Cleaned with Soap and water/detergent wipes
> Mandatory

>

> Cleaned with 1000ppm hypochlorite (Actichlor) for infected patients
> Mandatory

>

> Cleaned with 5000ppm hypochlorite (Actichlor) when in contact with CDT or
> norovirus

> Mandatory

>

> Cleaned with 10,000ppm hypochlorite (Actichlor) when in contact with blood
> borne viruses (on occasions that it may happen)
> Mandatory

>

> Product Costs

> Sales Quotation

> Mandatory

>

> Non Contract Repair Costs, travel, labour

> Mandatory

>

> Training

> User Training information pack

> Mandatory

>



> Service Training information pack

> Mandatory

>

> Many thanks for your time, look forward to receiving the above information
> to allow for the procurement to proceed of the attached quotation.
>

> Regards

>

>

> Darren Russell, Senior Engineer

> Medical Devices Support Services

> Medical Electronics Department

> South Devon Healthcare NHS Foundation Trust

> Torbay Hospital

> Lawes Bridge

> Torquay

> Devon, TQ2 7AA

> Phone Number 01803 654751

> Fax: 01803 614051
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> This email and any files transmitted with it are confidential and intended

> solely for the use of the individual or entity to whom they are addressed.

If you have received this email in error please notify the sender. You are

advised that the contents of this e-mail may be subject to the provisions

of the Freedom of Information Act 2000 (FOIA)
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This message may contain confidential information. If you are not the
intended recipient please inform the

sender that you have received the message in error before deleting it.
Please do not disclose, copy or distribute information in this e-mail or
take any action in reliance on its contents:

to do so is strictly prohibited and may be unlawful.

Thank you for your co-operation.

NHSmail is the secure email and directory service available for all NHS
staff in England and Scotland

NHSmail is approved for exchanging patient data and other sensitive
information with NHSmail and GSi recipients

NHSmail provides an email address for your career in the NHS and can be
accessed anywhere

For more information and to find out how you can switch, visit
www.connectingforhealth.nhs.uk/nhsmail
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