Mr Keith Taylor
Viamed

28 Priory Gardens
Horfield

Bristol, BS7 OXE

March 2012
Dear Mr Taylor,

Viamed 4000 Series SpO, Sensors

As part of our ISO standards review, please find enclosed notification of
price list updates to the Viamed 4000 Series SpO, Sensors’, which will
take effect as of the 2" April 2012. Can you please update your
systems to take effect from this date.

Postage Charges

Due to increases in transportation costs as of 2" April 2012 Viamed are adopting a new postage
charge matrix. Although we will continue to provide standard postage free of charge on many of our
products such as the 4000 Series SpO, sensors, our other charges will change to the following:

e Minimum postage charge - Royal Mail 1* Class Recorded Delivery £3.50
e UPS Standard Charge £10.00 per package up to 20kg*

* Please note some orders may require to be packed in more than one package due to size or weight,
therefore for large products/orders and heavy items please contact us for a quotation.

Notification of Price List Updates — Contact Information

Previously we contacted you regarding contact details for Price List Updates, if the above details are
incorrect please complete the form online at www.viamed.co.uk/amend

Should you have any queries please do not hesitate in contacting us on (01535) 634542 between
9.00am and 5.30pm or email info@viamed.co.uk

Yours sincerely

ot

Catrin Hird
Marketing Co-ordinator



