This document contains a sample of general enquiries received over the period of a couple of months, which may be useful in building the FAQ pages. SJH 30/5/25


L2) Aqib: Customer asking for parts FM055 and SP46. Googled them, can’t identify the first part but SP46 is an Oxylitre Flowmeter Tapered outlet connector, which we have as p/n 0320220.

L2) Forwarded from Main: Cipher Medical asking for Orantech consumables for a range of patient monitoring and defib devices. Asked him to advise what they currently purchase and/or need, as the range is large. 

L2) Kate: Huddersfield asked if we have a PAQ for 0320211 flowmeter, said we dont as this is generally considered to be an accessory to the Inspiration Healthcare air/oxygen blender, for which we do hold a PAQ. Asked him if the Trust considers that flowmeters require an independent PAQ? I have emailed Inspiration Healthcare to ask if they have a product specific PAQ that we can use to build our own.

L2) Aqib: Enquiry about oxygen hoods, customer had some and needed clarification on how they are used. Advised now discontinued.

L2) Forwarded from Main: Nottingham City Hospital asking for latest version of PAQ for MaxO2ME. We are using an outdated version, latest is ‘Pre-Acquisition Questionnaire (PAQ Form); Version 8: March 2025’. Added issue to Catrin.

L2) Kate: customer asking for an Oridion microstream luer filter adapter 0.2 micron. Found the product, offered them the Versastream Oridion but they specifically wanted the adapter, not a 1-piece line. 

L2) Cathy: Cryptonfix required sensors under 12.0mV cherry picking from stock. Wrote some basic instructions for finding the QA data for sensors and sorting it in a spreadsheet with a variable threshold, see issue 363917


L2) Kate: JHM Butt, having a problem with a R-22A sensor failing. - Asked if the machine can display the mV output, it can and it’s 8.9mV, so it looks like they should be using the R-22AV. Advised. 

L2) Kate: Broken MX300 battery terminal query. A bit of a confusing trail through memos and superseded parts. In short, there is an MX300 case upgrade kit (0121217) for devices pre-2013 (which this one was) but you have to check the stock of the component parts separately to see if we can still make them 0100175, 0121215 and 0131214.

L2) Enquiry as to whether 6018299 Foetal Doppler ECG Legplate Cable can be used in a birthing pool or shower. Instructions say not to allow moisture to enter, so no. Sent IFU.

L2) QMC Nottingham - Medical Devices Safety Officer, does the oxygen monitoring component of the MaxBlend 2 have any control over the blender part of a MaxBlend2? - No.  
Also, what happens if the oxygen monitoring component fails, will the blender still operate? - Yes. 

L2) QMC Nottingham - Does the MaxO2+A replacement case come with screws? - No, they are available separately, 0131601 Pan head screw #4-40 for MaxO2+ MAXTEC RP06P25.

L2) Darent Valley asking for a ‘vesting certificate’ for a radiant warmer. - These are usually used on construction contracts and not on straightforward sales that progress from purchase order to delivery and invoice. Not required.

L2) Kate: Customer asking if 0110804 OOMLF111 is compatible with MySign O.- added FAQ question. SN confirmed it is and added a memo. 

L2) Emily: query as to whether TOF 3D can be used on the face. Spoke to customer to discuss the eyebrow adapter and to ensure that this is the placement they mean. 

L2) Aqib: asking for Viamed ISO certificate. Sent him from ISO index.

L2) Royal Blackburn says they received a Ceratherm casing with the holes incorrectly drilled, they are too close to the edge on one side. Asked him to send pictures.

L2) Tenacore wanted to know if we can supply OEM Bird blender overhaul kits from Maxtec. Currently unavailable, discussed with SN.

L2) Royal Albert Edward Infirmary needed price breakdown of a new blender compared to the full overhaul service.

L2) Darlington queried whether he needs to send their MIA paperwork to us for service loan Tom Thumbs

L2) Aqib: RUH Bath asking for Viameds ISO cert

L2) North Manchester General Hospital. They have received 2 Tom Thumbs back but one doesn’t operate properly. Discussed and issued SRS to send it back.

L2) Escatec wanted a detailed breakdown of the cause of a sensor failure.

L2) Burnley General have a faulty Ceratherm casing with holes drilled incorrectly. Arrange replacement and return.

L2) Kate: Export. Sensor for Carefusion Sipap, Carefusion p/n 68289. Cross reference states R-24MED but I suspect this to be wrong. - This is an AII sensor, PSR-11-917-M, which should be a R-22MEDV. Added issue to SN to update x-ref. 

L2) Torbay and South Devon NHS FT require policies signing and returning, along with proof of insurance - Done.

L2) Sophie: Worthing Hospital having problems with an MX300, says they have changed the sensor but it sometimes fails after calibration. Gave instructions on testing the sensor and cable.

L2) Kate: query about operating life of 0110660 / OOI103 sensor. This is used on the OxiQuant S, the life is stated in the FAQ for that stock record, I suppose it needs to be on both really. 

L2) Aqib: query re MLF-19GE and whether MLF-19 is suitable replacement. Advised yes but only if the customer can re-use the flow diverter. 

L2) Sophie: query re blenders, customer wants one with a medirail clamp, advised to offer the kit 0310200 complete with hoses and a rail clamp. 

L2) JHM Butt asking for detailed info and spec on the R-22AVG to make a case for switching over from R-22AV. 

L2) Royal Alexandra Hospital, requires info on WEEE and sensor disposal.

L2) Determine best equivalent to a Carefusion 68289 sensor. - Determined R-22MEDV and added issue to SN for x-ref. 

L2) Royal Preston asked for a 600-2 radiant warmer for technical support and servicing video call re unmounting the head unit from the arm.

L2) Torbay and South Devon NHS FT required their supplier policies signing and returning, along with proof of insurance

L2) Worthing Hospital having problems with an MX300, may need a new sensor or cable. Gave instructions on testing the sensor and cable and diagnosed fault.

L2) Nottingham City Hospital - Advised them re an Armstrong Medical NeoFLow with a cracked casing.

L2) Royal Blackburn Hospital queries re Ceratherm 600-2 replacement cases. What is included? What is the p/n for screws? 

L2) Query re 0110660 / OOI103 sensor re operating life. Added question to FAQ.

L2) Royal Albert Edward Infirmary, needed to arrange service loan blenders for an overhaul service on 3 blenders.

L2) North Middlesex University Hospital, trying to source sensor for Carestation 650, explained issue re flow diverters.

L2) St James Hospital, queries re blender clamping options. 

L2) Darlington Memorial Hospital requiring service loan Tom Thumbs

L2) Royal Albert Edward Infirmary requiring service loan blender.

L1) Aqib: Do we sell defib pads for Philips Frx Defib? - No, we do have defib pads in the Orantech range, but nothing as yet for that model. 

L2) Quest Medical querying how to use the MySign O to monitor near an MRI scanner. Advised that it is not certified within MRI environments due to potential interference with the magnetic field. Told him that it can be used outside of the MRI environment if they can draw gas through a waveguide and monitor in an external room.

L2) Prosol query re shelf life versus operating life of automotive sensors. Explained the difference, the expected operating life and shelf-life recommendations. This is not explained in a standard pre-prepared document.

L2) GS Biotech technical query re using sensors in a 5% CO2 environment.

L2) Query re Ceratherm 600-2 casings.

L2) Royal Preston, queries about the bearing grease when servicing radiant warmers, how and where to apply it.

L2) GS Biotech queries re Nitrogen interference with sensors. Emailed Jim at Maxtec.

L2) St James Hospital requires hose replacement on a Tom Thumb, needed to determine correct part number and length. 

L2) Medical Technology Engineering Solutions Ltd, queries re various spare parts for O2 monitors. MySign O and MX300 - needed to determine which cable part number is correct version for MX as multiple active part numbers. 

L2) Burnley General Hospital queries re Ceratherm 600-2 spare parts and casing. Advised they  require s/no label too. 

L2) Escatec wanted to discuss a failed Max-250(B), output not changing. 

L2) Luton and Dunstable have a VM-2500-S needing calibration, discussed costs and timescale.

L2) Macclesfield District General, looking for a sensor for the IMT PF-300 flow analyser, he thinks it might need an R-36MED. Advised him that the R-36MED has been superseded by the R-49V. Asked him to check what's in the device. 

L2) Kate: TDC Aberdeen, technical query re operating life of Max-250.

L2) Aqib: Export sampling line enquiry. Looking for a line like 4420823 but 4m. - Not available.

L2) Aqib: James Paget Hospital wanting PAQ and supporting docs for V1000. Date on PAQ form was over a year old so had it updated.

L2) Aqib: Kings College Hospital - Looking for parts for MX300, sent an image to ask for the ‘missing bit’. Looks like either the V-mount plate or the base. Sent pricing for both.

L2) Customer wanted to buy 1-2 AX300, advised the MaxO2+AE. Started a sales project.

L2) Query from customer asking for the “details and price for the arm connection (4 pin) that connects to the TOF3d”, which makes little sense, asked them if they mean the AMG transducer. 

L2) Sunderland Royal, wanting to know if we can supply the slide part of a blender pole/rail mounting bracket separately. Advised only complete pole or rail clamps. 

L2) Kate: Export customer wanting to know the differences between MaxBlend 2 and MaxBlend Lite.

L2) Aqib: customer asking for equivalent to ITG M-16 / 47 00 16. Our x-ref suggests R-24MED, R-45V or R-49V. - Located the OEM spec sheet, R-49V is the best match. Added issue to SN to update x-ref. 

L2) Kate: Customer wanting to order a SC6500VM (0014750), which was superseded by SC7500VM / 0014752. They still again tried to get 0014750 so had to explain that this will work on a Viamed Mainstream capnograph, the original SC6500VM / 0014750 is no longer available.

L1) Kate: querying 4420507 IRMA CO2 analyzer with Lemo connector, she just wanted to make sure that this will work on the customers VM-2500M without having to order additional parts. It’s in the FAQ but perhaps could be worded as a direct question and answer. 

L2) Aqib: Inverclyde Royal Hospital need a replacement for a TED200T they use on an anaesthetic machine. Advised MaxO2 ME.

L2) Aqib: customer requesting MSDS for the batteries used in the VM-2160, required for an export order. Nothing linked to stock, nothing on memo today which battery is used. - Looked in stock, its a Panasonic Alkaline AA, download their MSDS and uploaded to technical files. Added memos to stock records for 0112165, 6, 7.

L2) Automotive customer wanting to talk to someone about the technical differences between R-22AV and R-22AVG.

L2) Golden Jubilee Hospital have received a VM-2500 back from repair and can’t get it to turn on, wanted to speak to someone technical. 

L2) Query re sampling lines for Zoll defibs, needed to determine the correct technology to offer the correct sampling lines. 

L3) Company wanting a replacement oxygen analyser for a specific application in manufacturing. Turned into a sales project.

L2) GS Biotech Ltd technical query re R-17MED jack plug spec. - Advised spec from datasheet.

L1) Aqib: customer enquiry re 9950055 Battery, advised him that’s actually our part number.

L2) Kate: customer having problems with Max-250(B) not working as a replacement for KE-25, asking if KE-25LF would be a suitable alternative. 

L1) Kate: Query whether the Microstim DB3 mode switch 2530011 is the same switch for TOF/DBS and for PTC/1Hz. Added a stock memo to say it is. 

L1) Kate: query re R-23V warranty and shelf life, just an unusually worded query asking whether the warranty remains the same whether the sensor has been installed into a device or not. Clarified the warranty terms and shelf life to tell the customer. 

L1) Aqib: asking if we can still supply 2810011 / MD300-C2. Suggested 2810050. Hasn’t been set as superseded yet. 

L2) Phil: MaxBlend 2 performance check 0380060, are any parts required? Memo and FAQ don’t clarify. Needs adding to both. 

L2) Phil: the MaxBlend 2 manual references a R229P06 manifold service kit, which it states should be done every 3 years, so this should be done with the 3-year overhaul service but no reference to this on memos or FAQs. 

L1) Aqib: looking for a compatible sensor for a GE 6050-0004-110, advised him it’s R-30V and is in the cross reference.

L1) Kate: Safewell Solutions chasing Max-250(B) but no free stock, can we juggle any reserve stock? - No, we have already sacrificed some of Escatec’s reserve stock and their orders is required before new stock scheduled to arrive.

L2) Kate: Enquiry about sensors for SLE with 3-pole connector, customer wanted explanation why we can’t supply with the connector fitted.

L1) Aqib: enquiry as to when 0320467 2-in-1 Muffled Tubing Adapter will be back in stock. Told him I only know what’s on the memo. 

L1) Aqib: can we supply AII-11-75-PO2-R sensors, referred him to the memo stating that Analytical industries does not have covering current European CE and ISO certification for medical products.

L2) Customer designing a refrigerant analyser, the sensor he wants is used in the Neutronics Ultima 1234yf analyser, their part number 1-16-1013-00-0.  I managed to identify this as a Max-250 variant (confirmed by Jim at Maxtec), so offered him the Max-250(B).

L2) Kate: customer queries re testing the Microstim DB3. Sent them info on the service repair, also manuals and info on the tester.

L2) Emily: Cryoserve Engineering Services wanting to order 12X 0110432, we only have 20 in stock and they are reserved for Escatec but they're not due for delivery until 05-11-2024, she asked if there is anything I can do. - Doesn't look like the next incoming shipment will arrive before Escatec order is due, so we cannot release the stock. 

L2) MX300 generating an error code. Asked what the code is and referred to manual.

L2) Sophie: Enquiry from a customer that wants MX300, who we have already advised one of their colleagues that it is discontinued and offered alternatives. I took this as was able to forward previous emails. 

L2) Kate: customer asking for replacement battery for MySign O, not happy with the lead-time and asked if there are alternatives. Advised that this is an official Envitec spare part, we cannot recommend any alternatives.  

L2) Kate: Thames Medical asking about part numbers and cost of a LCD replacement for VM-2160. This would appear to be 0039031 but the memo states “Confirm that the customer has a VM-2160 with OLED display” but does not say how to get them to check.

L2) Sophie: do we supply a sensor compatible with a Bedfont smokerlyzer? - We don't, it’s a carbon monoxide sensor.

L2) Customer asking what devices our temperature probes work with, he was trying to source a temperature monitor for home use.. 

L1) Aqib: query re shelf life of Max-250E, not in memo or FAQ. Advised him to say that they do deplete slowly whilst in storage, so we recommend that they are put into service while still under the 2 year warranty. 

L2) Sophie: customer wanting to know the recommended service intervals for various devices inc VM-2500 and Microstim DB3. Advised with pricing. 

L1) Aqib: Multiquote enquiry for a digital thermometer. Not something we supply.

L2) Customer asking for the temperature constants for the Viamed temperature probe.

L2) Koko PFT Ltd require ISO and CE certs for UFO 130-2. Still difficult for the office staff to know what to send. Is there some way we can simplify what to send when asked for specific documents?

L2) Escatec are asking for the following documentation for the 0110432 Max-250(B) sensor: RoHS, REACH and TSCA declarations. Asked SN if we have them or can get them from Maxtec.

L1) Kate: Export customer asking which sensor is for an NPB 980 as it’s not in the cross reference, advised 99% certain it’s an R-45V, I’ve had it checked for size, the spec matches, but we have not yet sent a working one to verify as no stock. Advised her to get Ryan to make to decision and ask me where we are at when he’s back in. 

L1) Sophie: Asked if the V mount rail clamp the only item needed to mount the Maxtec MaxO2 ME monitor? Advised yes, the device has a dovetail on the back, so it just slots into the V-mount rail clamp.

L2) Wharfedale Theatres need detailed training info for TOF 3D. - Explained why we can’t do on-site training and sent a link to MIPM YouTube video, with training doc and manual.

L2) Kate: Export customer wanting a MaxO2ME blender mounting kit. We only have a part number for the top bracket. It can come as just the top bracket, or the top bracket and the manifold. Or as a full kit with MaxO2 ME. - Gave Kate the info to ask them to clarify what they need. 

L2) Kate: Customer wanting a sensor compatible to YS-119P4 sensor for Nihon Kohden.

L2) Kate: Customer looking for a sensor for Bellavista 1000e, 304.413.000 which is an IMT Medical  lead-free sensor, the cross reference says No Equivalent to 304.413.000 but also says “Suspect it is an MLF-04 0110701 for use with Bellavista ventilators”. I looked at the datasheets and think this is correct. Still need a customer to confirm it world before we can update the xref though. Offered 0110701 / MLF-04 to customer and also R-49V as leaded alternative.  

L2) Customer designing a refrigerant analyser and needs advice on sensors that he might be able to use.

L2) Kate: difficulty in determining correct sensor for an Aeonmed VG70, as there are 7 possibilities. See issue #210280, identified they use S+VOX, so R-22MEDV. Provided email content to Kate.

L2) Kate: Broken bed query from Hull Royal. Needed to identify type, also have no stock and not been ordered in 3 yrs so is it still available and is price still current?

L1) Kate: asking about alternatives to 2810011 / MD300-C2. Suggested 2810050, customer wanted 12 month fixed pricing, advised we can’t.

L2) Aqib: query re SmartSAT modules, customer ordered an unrecognised part number, determined the part required.

L1) Sophie: enquiry about a SmartSAT device with an unrecognised part number, turned out to be satellite equipment.

L2) Emily: query re patient circuits for Tom Thumb, customer says something Has cracked at the Tom Thumb end, asked her to send photos.

L2) Determine correct sensor variant for a Geotech G100 CO2/O2 Analyser, used for verification of incubators in research and pharmaceutical markets. It uses a Max-250(B) with a JST PH 2-pin connector. We can supply the sensor with bare wires if the customer is willing to fit a connector.

L2) Kate: querying what is involved in a VM-2500 upgrade to the latest version PSU. 

L2) Aqib: Sales enquiry re recommending best oxygen analyzer for customer’s application of testing medical gases. Potential new UK distributor. 

L2) Sophie: Glenfield said we need to demonstrate compatibility between Max-125M and Max-16. Also R-45V. 

L2) Sophie: Emma and Robert noticed that there’s no UK mains cable in a Ceratherm mobile warmer. Nothing on the memo to state which part, and no picking alert. 

L2) Aqib: enquiry re R-22MED sensors for use in gas stunning equipment. Turned out to be a repeat order from an existing customer but the customer asked to speak to me. 

L2) Kate: enquiry for water traps for use with blenders. Not something we supply but said I would look at Inspiration and Maxtec in case we’re missing an accessory product. 

L1)  Kate querying Customer order for vet pinch clamp leads for Microstim, can we supply to hospitals? Advised her to offer the pinch clamp version but the memo should state what to do if a hospital orders them.

L1)  Kate querying age of a 0110060 sensor in stock, last one, received July 23, no guidance on how old is too old.

L2) Aqib: Query about shipping for 40x Inspiration Healthcare annual service kits, incomplete weights and dims. I got Phil to send a pic of 1 to me.  

L1) Aqib, do we supply spare parts for MX300 and still repair them? It’s listed as discontinued and there’s no spare parts price list, advised we still have some stock of spares and can try to repair. 

L1) Kate clarifying an inaccurate memo for Atom 0110073 “0110073 is the part number for a matched pair of sensors. For single stock see 0110073.” Rectified.

L2) Kate: correctly querying an order for TOF 3D which came with no accessories, wanted to know what I have discussed with them, can be found in emails and CRM.

L2) Replacing an oxygen monitor in a mobile MRI scanning room. Advised that the device must be outside of the MRI environment and air has to be drawn through a wave guide. 

L2) 0120130 no CE mark on adapter, is there an alternative?

Sartorius/TAP  and Escatec orders for Max-250(B), both have had forward order dates ignored and shipped early.

L2) Enquiry re monitoring Nitrous Oxide using nitrous oxide monitors. At first I thought he might to measure concentration in the breathing mixture, but he actually meant environmental monitors to alert against build up in the rooms and reduce staff exposure. Advised I would look at what our suppliers offer (City Tech perhaps) and let him know.
 - We don’t have anything. 

L2) Kate: Can we refurbish an Armstrong Medical Neoflow blender? 
This is an overhaul service but it’s not clear how to find out that we can service this device: I  know from experience that the NeoFlow is a Maxtec Micromax but the office staff wouldn’t know this. Can add it to the memo or FAQ for the service kit used, but you can’t find this by searching on Armstrong Medical or Neoflow.
 - 03320040 Blender, Low Flow - Overhaul Kit. Maxtec R203P15 MicroMax 2yr service kit
Additional supplementary search fields? Search inside FAQ?

L2) Found a problem with quotation QVM151795 to Glenfield.
The quantity discounts have not applied to the quote, the 25 sensors are on at the 1-off price.

L2) Scottish Transport And Retrieval Service asking the shelf life for Max-14, R-44V, MN01 and MND1S.
What is the shelf life of NO and NO2 sensors? Do they consume fuel in the packaging, and if so, is this at a reduced rate? See issue #340123

L2) Thames asked for a v3 VM-2500 PSU but gave p/n 4420598 which is a v4. Worked it through with her on phone, customer sent pic of v4 PSU, so it looks like their description was never updated when they updated their system with the superseding p/no.

L2) Can we supply sensors or the Envitec Oxipen? In Intraststs but no memos or FAQs attached. 

L2) Query from Raigmore: flow diverters for MaxVenturi, does it come complete with O-rings? What alternatives are available? 

L2) Kate: Determine whether 0110570 is a suitable equivalent to a Breas M-01L sensor. - Done, found Breas website image of sensor and list of vents it’s suited for. We had it in xref as R-15V superseded by 0110570 / OOM101. Added issue to SN to update xref to state M-01L directly. 

L1) Kate: customer asking if the R-17MED comes with ‘the white connector’. Terminology issue, they meant the flow divertor. 

L2) Stefan F-120 compatibility query, customer asking for an R-17MED sensor but our cross reference said it was the wrong one. It’s not clear in the x-ref that some early F-120s use an MX300, as was suggested by the customer. The bolt-on MX300 seems to have been a very early solution. 

L2) Customer repair problem, Royal London MaxBlend v1. Found a problem with the description Phil quoted for a cable whereby we quoted for a MaxBlend 2 cable because the description just said MaxBlend cable (sent issue to SN).
Also needed to verify that 0131625 (R127P24) Coiled MaxO2+ Assembly Cable will work with a MaxBlend v1 and arrange for the quote to be amended. 

L1) Aqib asking for the Service Manual for Microstim DB3, advised it’s called the Technical Manual.

L2) A number of L2 queries forwarded to me by the office and from techncial@viamed.co.uk
 all of these come to me and to the main office, I usually deal with them unless the office picks them out as manageable first. 

L2) Can we supply 8 LPM outlet restrictors for blenders. Discontinued - Advised SL to refer to Inspiration Healthcare.

L2) Phil: Service manual required for MaxBlend 1 for a repair. - Requested it from Jim, added to technical files and sent to Phil. 

L2) Salford Royal, which sensor to offer for Covidien 980? Advised Max-250TM is the direct compatible but R-45V is electronically the same specification, asked him if he can tell whether it would fit. 

L2) Royal Albert Edward Infirmary Tom Thumb calibration pressure queries, he was confused by the manual. Possibly something that Phil could deal with but he was off when the enquiry arrived. 7 distinct questions, approx 1 hour to fully resolve. 

L2) University Hospital Crosshouse enquiry re whether MySign O can be used for ambient O2 monitoring. Asked Sophie to refer it to me as I wanted to discuss with customer points to note re wall mounts, MRI rooms and use of flow diverter and T-piece. Created sales project. 

L2) Cryoserve needing alternatives to KE-25.

