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Sub Processes Linked to Audit 04

Review the below processes tasks and audits and ensure they are completed in a timely manner.
	Company / ISO Section 
	Criteria of ISO Section 
	Auditor Comments / Issues

	Viamed Ltd ISO13485:2016 7.2.3
	Communication
The organization shall plan and document arrangements for communicating with customers in relation to:
a) product information;
b) enquiries, contracts or order handling, including amendments;
c) customer feedback, including complaints;
d) advisory notices.
The organization shall communicate with regulatory authorities in accordance with applicable regulatory requirements.
	


	
	QUESTION:
	RESPONSE:
	Y/N

	1
	Review Last years Audit. Update processes if required. 

Are all follow on Issue resolved satisfactory.


	
	

	2
	Checked the bank statement on the Accounts package matched to Barclays Bank monthly. Check last 3 months.


	
	

	3 
	Check the accounts package for Purchase invoices unpaid over 3 months.


	
	

	4
	Check the Debtors report was complete in the last 2 months. 
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