[Insert official header here]

ORDER FORM

This Order Form is issued under the framework agreement dated 8t April 2024 between NHS Supply
Chain whose Management Function is Supply Chain Coordination Limited) (“NHS Supply Chain”), and
the Supplier, for the supply of supply of Patient Monitoring Equipment, Related Accessories and
Services (the “Framework Agreement”).

The Contract, referred to throughout this Order Form, means the Contract between the Supplier and
the Customer (entered into pursuant to the terms of the Framework Agreement) consisting of this Order
Form and the Call-off Terms and Conditions for the Supply of Goods and Services (hereafter, the “Call-
off Terms and Conditions”). [The Call-off Terms and Conditions are substantially the terms referred
to in Appendix A to the Framework Agreement, but have been amended in accordance with this Order
Form to reflect the circumstances of the procurement.]

The Supplier shall provide the Goods, Deliverables and Services specified in this Order Form (including
any Attachments to this Order Form and their Appendices) to the Customer on, and subject to, the
terms of this Contract for the duration of the Term (and any extension thereof).

In this Order Form, capitalised expressions shall have the meanings set out in (i) Schedule 4, Clause 1
of the Call-off Terms and Conditions (Definitions and Interpretation); or, (ii) (if different or additional) in
the part of this Order Form in which the capitalised expression appears.

This Contract shall take effect on the Commencement Date and shall expire on the Expiry Date, unless
otherwise extended in accordance with the terms of the Contract (the "Term"). The Contract can be
terminated at an earlier date by operation of Law or in accordance with the terms of the Contract.

This Order Form shall comprise:

(a) This document headed “Order Form”;

(b) Attachment 1 — Goods and Services (and including all Appendices);

(c) Attachment 2 — Description of Processing, Personal Data and Data Subjects;
(d) Attachment 3 — Security and Cyber Policy;

(e) Attachment 4 — The Call-off Terms and Conditions;

(f) Attachment 5 — Rental Agreement or Purchase Plan Agreement.



1. Party Details
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Customer Details:

[Customer Name], a [insert description of customer including any relevant
registration status, number, and location] (“Customer”)

Supplier Details:

[Supplier Name], a company registered in England and Wales with company
number [insert Supplier company number] and registered office at [insert
Supplier registered address], (“Supplier”)

Customer Invoice
Address:

[Insert invoice address]

Customer Name: [insert details here]
Representative: Role: [insert details here]
Telephone [insert details here]
and email:
Address: [insert details here]
Supplier Name: [insert details here]
Representative: Role: [insert details here]
Telephone [insert details here]
and email:
Address: [insert details here]
2. Contract Dates

Commencement Date:

[Insert date on which this contract starts]

Delivery Date(s):

[Insert delivery date(s) for Goods and/or Services]

Service Commencement

[Insert service commencement date]

Date:
[Insert the contract expiry date]
Expiry Date:
Unless extended in accordance with the Call-off Terms, the Contract
expires automatically on the Expiry Date above.
3. Contract Details

Summary of Goods and

Deliverables

[Insert a summary of the Goods and Deliverables that will be
provided under the contract.].

Full details of the Goods and Deliverables are set out in Attachment
1 to the Order Form.

Summary of Services

[Insert a summary of the Services that will be provided under the
contract.].
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Full details of the Services are set out in Attachment 1 to the Order
Form.

Delivery locations(s)

[Insert details of locations/sites for delivery of Goods and/or
performance of Services and any related details]

Installation Site(s)

[Insert details of locations/sites for installation of Goods (if relevant)
and any related details]

Delivery timetable

[Insert details of Customer timetable for delivery and installation of
Goods and/or performance of Services]

Specific standards or
compliance requirements:

[Include any conformance or compliance requirements which the
Goods and/or Services must meet]

The Supplier Software
licences shall be:

‘

Perpetual (Customer to check box as applicable) O

|
|

Renewable (Customer to check box as applicable)

No Supplier Software is to be supplied under this Contract O
so not relevant. (Customer to check box if no Supplier
Software at all is provided)

Are any supplemental or
alternative licence terms
being used for Supplier or
Third Party Software?

Customer to check box if ‘Yes’ and supplemental or O
alternative licence terms to be appended at Appendix 4 to
Attachment 1.

Are the Goods being
supplied on arental or
lease basis?

—
(==

Customer to check box if ‘Yes’ and completed Rental O
Agreement to be appended at Attachment 5.

Are the Goods being
supplied on a purchase
plan basis?

Customer to check box if ‘Yes’ and completed Purchase O
Plan Agreement to be appended at Attachment 5.
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Do the Supplemental

Security Requirements Customer to check box if ‘Yes’ — the “Supplemental Security O
apply to the Goods and/or Requirements” set out at Schedule 9 of the Call-off Terms
Services being provided? and Conditions are incorporated into the Contract.

[

Will the Supplier utilise any
data-driven health and care | Customer to check box if ‘Yes’ — “The Technology and Al O
technologies (including, Principles” set out at Schedule 10 of the Call-off Terms and
without limitation, artificial Conditions are incorporated into the Contract.

intelligence (Al)
techniques)!in, orin
connection with, the Goods
and/or Services provided to
a Customer?

4, Supplier Personnel Details
Contract Manager: Name: [insert details here]
Telephone: | [insert details here]
Email: [insert details here]
Address: [insert details here]
Key Personnel: [Please list key personnel here]
5. Customer Personnel Details
Contract Name: [insert details here]
Manager:

Telephone: | [insert details here]

Email: [insert details here]

1 See the Department of Health & Social Care’s “Code of conduct for data-driven health and care technology” (as may be
updated or superseded from time to time) for an explanation of what is meant by data-driven health and care technologies and
artificial intelligence (as used in a health and care context).



https://www.gov.uk/government/publications/code-of-conduct-for-data-driven-health-and-care-technology/initial-code-of-conduct-for-data-driven-health-and-care-technology
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Address: [insert details here]
Key Personnel: [Please list key personnel here]
6. Approved Subcontractors

The Customer agrees that the Supplier may subcontract its obligations under this Contract to the
following Approved Sub-contractors in accordance with Clause 34.1 of Schedule 2 of the Call-Off Terms

and Conditions:

Sub-Contractor Name and Business Details

Sub-contracted obligations

[Insert relevant details here]

[Insert relevant details here]

[Insert relevant details here]

[Insert relevant details here]

[Insert relevant details here]

[Insert relevant details here]

IN WITNESS of which this Order Form has been duly executed by the parties acting by their duly

authorised representatives.

For and on behalf of [Customer Name]

Authorised Signatory Name:
Title:

Date:

For and on behalf of [Supplier Name]

Director/Secretary Name:
Title:

Date:
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ATTACHMENT 1
GOODS AND SERVICES

Services

The Services specified below are to be provided by the Supplier: [Insert detailed
list/description of services required here — refer to definition of Services in Schedule 4 of the
Call-off Terms and Conditions to see what items/elements should be covered. Further detail
around Customer’s Service requirements can be set out in (Customer) Specification at
Appendix 1, Part 1 below.]

Goods (including Software)

The Goods specified below are to be provided by the Supplier: [Insert detailed description of
Goods — refer to definition of Goods in Schedule 4 of the Call-off Terms and Conditions to see
what items/elements should be covered. Further detail around specific Customer
requirements can be set out in (Customer) Specification at Appendix 1, Part 1 below. Note
that all software applications should be detailed at Appendix 3 — care should be taken to
separate out Customer Software (if any) from Supplier Software and Third Party Software in
Appendix 3.]

Deliverables

The other Deliverables specified below are to be provided by the Supplier: [Insert detailed
description of Deliverables — refer to definition of Deliverables in Schedule 4 of the Call-off
Terms and Conditions, and Clause 7 of Schedule 2, for an indication of what this should
cover.]

APPENDIX 1

[Embed relevant documents here or paste in]

(Customer) Specification
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(Supplier) Tender Response Document

APPENDIX 2
SERVICE LEVELS

[Insert service levels applicable to the Services here]

APPENDIX 3
SOFTWARE

1. Customer Software

[insert list of Customer Software here]

2. Supplier Software

[insert list of Supplier Software here]

~
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3. Third Party Software

[insert list of Third Party Software here]

4, Recommended Items

[insert list of Recommended Items here]

APPENDIX 4

SOFTWARE LICENCE TERMS

[insert and Supplier or Third Party Software licence terms here]

APPENDIX 5

FINANCIAL SCHEDULE

APPENDIX 6
EXIT PROVISIONS

[to be added if specified]



[Insert official header here]

ATTACHMENT 2

DESCRIPTION OF PROCESSING, PERSONAL DATA AND DATA SUBJECTS

Where the Supplier is Processing any Personal Data in connection with the Contract, this Attachment
must be completed pursuant to Schedule 3 of the Call-off Terms and Conditions.

This Attachment shall be completed by the Customer, who may take account of the view of the Supplier,
however the final decision as to the content of this Attachment shall be with the Customer at its absolute
discretion.

1. The contact details of the Customer’s Data Protection Officer are: [Insert]
2. The contact details of the Supplier’'s Data Protection Officer are: [Insert]
3. The Supplier shall comply with any further written instructions with respect to processing by the
Customer.
4, Any such further instructions shall be deemed incorporated into this Attachment 2.
Description

Subject matter of the
processing

Duration of the processing

Nature and purposes of the
processing
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Type of Personal Data being
Processed

Type of special category data
and/or criminal records data
being Processed

Categories of Data Subject

Plan for return and
destruction of the data once
the processing is complete

UNLESS requirement under
union or member state law to
preserve that type of data
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=
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ATTACHMENT 3
TEMPLATE SECURITY AND CYBER POLICY

[insert Supplier’s template cyber security policy as required under Clause 2.1, Schedule 9 of the Call-
off Terms]
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ATTACHMENT 4
CALL OFF TERMS AND CONDITIONS

[Insert Call-off Terms and Conditions here — these are the terms and conditions that form Appendix A
of the Framework Agreement]

12
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ATTACHMENT 5
RENTAL AGREEMENT OR PURCHASE PLAN AGREEMENT

[Insert completed Rental Agreement or Purchase Plan Agreement (as applicable) here — see
Schedule 8 of the Call-off Terms for details and templates.]



	(a) This document headed “Order Form”;
	(b) Attachment 1 – Goods and Services (and including all Appendices);
	(c) Attachment 2 – Description of Processing, Personal Data and Data Subjects;
	(d) Attachment 3 – Security and Cyber Policy;
	(e) Attachment 4 – The Call-off Terms and Conditions;
	(f) Attachment 5 – Rental Agreement or Purchase Plan Agreement.
	1. Party Details
	2. Contract Dates
	3. Contract Details
	4. Supplier Personnel Details
	5. Customer Personnel Details
	6. Approved Subcontractors
	The Customer agrees that the Supplier may subcontract its obligations under this Contract to the following Approved Sub-contractors in accordance with Clause 34.1 of Schedule 2 of the Call-Off Terms and Conditions:

	1. Services
	1.1 The Services specified below are to be provided by the Supplier: [Insert detailed list/description of services required here – refer to definition of Services in Schedule 4 of the Call-off Terms and Conditions to see what items/elements should be ...

	2. Goods (including Software)
	2.1 The Goods specified below are to be provided by the Supplier: [Insert detailed description of Goods – refer to definition of Goods in Schedule 4 of the Call-off Terms and Conditions to see what items/elements should be covered. Further detail arou...

	3. Deliverables
	3.1 The other Deliverables specified below are to be provided by the Supplier: [Insert detailed description of Deliverables – refer to definition of Deliverables in Schedule 4 of the Call-off Terms and Conditions, and Clause 7 of Schedule 2, for an in...

	1. Customer Software
	[insert list of Customer Software here]

	2. Supplier Software
	[insert list of Supplier Software here]

	3. Third Party Software
	[insert list of Third Party Software here]

	4. Recommended Items
	[insert list of Recommended Items here]


		2024-06-04T09:32:02-0700
	Digitally verifiable PDF exported from www.docusign.com




