1) Do you have any distribution agreements yet in the UK or Northern Ireland? 

We do not have any distribution agreements yet in the UK or Northern Ireland. Next year, we will launch Anesthesia Machine and infusion pump, so the products will be much more plenty. This is one of the reason why we are urgent to promote our products in the UK. We want to open the market in UK with big and large determination.

2) If not, would you be willing to work with Viamed on an exclusive basis? I am interested for the following markets: 

Hospitals
Ambulance / EMS
Veterinary 

Actually, we are willing to work with you on an exclusive basis, we do not have any distributor in the UK, and if you want work with us on the exclusive basis, we have to talk about the details, and this is issue we can talk a little when after finishing your first order for the evaluation. And we also really want to get the feedback from UK market.

As you mentioned that you also interested in Veterinary, in the attachment the leaflet of Veterinary was sent to you.
3) Please supply copies of your ISO and CE certification. 

Please find it in the attachment of ISO, we have CE of C90, and we will get CE of C90A recently. 

4) Can you please also supply prices of the accessories, i.e. first aid bag, sensors, cables.... 

The accessories of the price will be provided to you, because C90A is the new product, we have the total price, and we will list a detailed price of the accessories for you in the following days.

5) Does the handle easily detach to enable fitting to the mother unit? 

Yes, it does. Because C90A is a component of C90 which can be used individually, and it is designed for transporting, so the handle will be very easy to detach.

6) Do you have a mounting plate in order to attach to shelving, trolleys etc. 

Yes, we have. 

7) Are the two batteries supplied as standard? 

NO. The two batteries are not supplied as standard. There is a built-in battery in C90A, so the other batteries are not as standard, but you can buy the suitable batteries conveniently. 

8) The picture shows a monitor labelled as C30, what is this? 

C90A is called C30 in the Chinese local market. It is the same machine with different type.C30 and C90A is the different name of one machine.

In the attachment, we send you the leaflet of C30 which is written in English and Chinese. C90A and C30 are the same machine.
9) Do you have 'end user' pricing that you would like us to adhere to? 

Sorry, We do not have any ¡°end user¡± pricing, in the overseas market, all prices we provided are for the distributors. Because we sell our products mainly depend on the local distributors.

10) Whose technology do you use for the NIBP? If you have an established technology it would make it easier for us to get it accepted by the NHS. 

The NIBP technology we research by ourselves, which is used in all our patient monitor for 10 years. 

11) Your SpO2 technology, I assume it is based on either Nellcor/BCI? 

The spo2 technology, we provide Nellcor, Masimo, and Comen(research by our company), each choice means the different price. But we have an agreement with Masimo that we, can not be sold individually, it means that Masimo SPO2 technology must be used in our products and then it can be sold. 

We usually provide our customers to MASIMO SPO2.
12) If we buy with Nellcor or Masimo technology can you support us with after sales of sensors and cables? 

Yes, we can. We have agreement with these two companies, actually, Nellcor and Masimo are the suppliers of our company, so it is no problems for us to provide their sensors and cables.

13) What is the IPX rating. without the bag? 

IPX rating. without the bag :IP*1

14) Can you please clarify whose etCO2 technology you are using. Your email states Phase-In, but the leaflet states Respironics. 

We can provide both Phase-In and Respironics, we have cooperation with Phase-In and Respironcis, we choose these two partner in order to give more chooses to our customers.

Actually, our customers require Respironics usually, so we also advise you choose Resporonics.

15)If you buy 1 unit of C90A,I will give you the PI to confirm, and it will send to UK by DHL. ECG+SPO2(COMEN)+NIBP+TEMP+RESP= 600 USD is the price of EX-WORK.

