V1000 Servicing Email

Title: Servicing Options: V1000 Foetal Heart Simulator

	Serial Number: *Serial Number*
Ref: 20180723/499


Dear *Name*,

Certificate of Calibration and Service Options: V1000 Foetal Heart Simulator
	I am writing with regards to the V1000 Foetal Heart Simulator that your organisation has previously purchased from Viamed.

In order to comply with local standards and in response to customer requests, we offer the following servicing options.
	

	· Functional Check Service and Certificate of Calibration – The following are checked and assessed: Outputs settings, LEDs, membrane keys, intensity control, interface cushion and batteries. The outputs are tested to verify that they are within specification at the settings of: 30, 60, 90, 120, 150, 180 and 210 BPM.
A functional test is carried out in conjunction with a foetal heart monitor and the unit is left on a soak test. Upon completion, a certificate of calibration is issued.
The price for this is £60.00* plus £12.00 return carriage (excluding VAT) –
part number 1480000.

· Repair Service – This covers the labour on a cost of per hour basis to repair a returned faulty/damaged V1000. We will provide a quotation before any work is carried out.

Should you wish to utilise one of these services, please advise us of the serial number/s of the unit/s and we will provide you with a returns reference number. When returning units to us, please may we ask that you ensure that the units are returned with a certificate of decontamination status. Please ensure that the item’s packing is adequate and we advise that you use a traceable delivery service.

So that we can keep our records up-to-date, if the V1000 is no longer in service, please email service@viamed.co.uk with the serial number/s and we will update our records accordingly.

Should you have any further queries or require any further information, please do not hesitate in contacting us.




DB3 Servicing Email
Title: Repairs: Microstim DB3 Nerve Stimulator


Serial number: *Serial Number*

Ref: 20180723/499

Dear *Name*,

Repairs: Microstim DB3 Nerve Stimulator
I am writing with regards to the Microstim DB3 Nerve Stimulator that your organisation has previously purchased from Viamed.

In order to comply with local standards and in response to customer requests, we offer the following servicing options.

· Fixed Cost Repair 
The price for this is £60.00 including return carriage (excluding VAT) – 
part number 2540010.

· Microstim DB3 Tester – This is provided with instructions to allow your technical department to test the functionality of the Microstim DB3 – part number 2510005 £60.00 plus carriage (excluding VAT).

Should you wish to utilise our fixed cost repair service, please advise us of the serial number/s of the unit/s and we will provide you with a returns reference number. When returning units to us, please may we ask that you ensure that the units are returned with a certificate of decontamination status. Please ensure that the item’s packing is adequate and we advise that you use a traceable delivery service. Should you wish to order the Microstim DB3 tester please place an order in the usual way.

So that we can keep our records up-to-date, if the Microstim DB3 is no longer in service, please email service@viamed.co.uk with the serial number/s and we will update our records accordingly. Please be aware this product is now discontinued. We do have an alternative available: TOF3D Neuromuscular Transmission Monitor, please contact us for further details and pricing.

Should you have any further queries or require any further information, please do not hesitate in contacting us.

Tom Thumb Servicing Letter

Title: ADVISORY SERVICE NOTICE: Viamed Tom Thumb Infant Resuscitator

Tom Thumb Serial number:  *Serial Number*

Ref: 20180716/498

Dear *Name*,

ADVISORY SERVICE NOTICE: Viamed Tom Thumb Infant Resuscitator
I am writing concerning the Tom Thumb Infant Resuscitator that your organisation has previously purchased from Viamed. The Tom Thumb may be used as a stand-alone device or in conjunction with a Viamed resuscitation cabinet.

Viamed recommends that these units should be serviced every 12 months; or if the pressure gauge does not read zero (outside of the black band) with no flow, or if the unit’s accuracy is in doubt. We also recommend that the gas hoses should also be checked every 3 months, and replaced every 4 years as a minimum.

Given the above, we offer a planned preventative maintenance service for the Tom Thumb Infant Resuscitator. The price for this service is £90.00 plus £12.00 return carriage (excluding VAT) – part number 0380000. If parts are required to be repaired, a quotation will be issued before the commencement of work.

Should you wish for us to carry out the service, please advise us of the serial number/s of the unit/s and we will provide you with a returns reference number. When returning units to us, may we ask that you ensure that the units are returned with a certificate of decontamination status. Please ensure that the item’s packing is adequate and we advise that you use a traceable delivery service. If you would like to perform the service in-house, spare parts and service manuals are available for all variants; please contact us for further information.

There are two main variants of Tom Thumb, if the unit you have only delivers oxygen then please see below for further details regarding available upgrades.

So that we can keep our records up-to-date if the Tom Thumb is no longer in service, please email tomthumbservice@viamed.co.uk with the serial number/s and we will update our records accordingly.

Should you have any further queries or require any further information, please do not hesitate in contacting us.

Tom Thumb Infant Resuscitator Upgrades
There are two main variants of Tom Thumb, those with an integral hose and flowmeter designed to deliver oxygen only (TT490-15) and those with a low-pressure tapered inlet that can be connected to an air/oxygen blender to deliver blended gases (TT480).

In light of the changes made in the latest Resuscitation Council (UK) guidelines, Viamed recommends that oxygen-only Tom Thumb resuscitators be modified to operate with an Air/Oxygen Blender, which can be supplied by Viamed, to meet these requirements.

For further information on this please email us, tomthumbupgrades@viamed.co.uk or call a member of our sales team on 01535 634542.

Capnograph Service Email

Title: Calibration Check: VM-2500 Capnograph

	Serial Number: *Serial Number*

Ref: 20181024/504


Dear *Name*,

 

                               Calibration Check: VM-2500 Series Capnographs
 

	I am writing with regards to the VM-2500 series Capnograph that your organisation has previously purchased from Viamed.

 

It is recommended that gas readings should be verified at regular intervals with a reference instrument or with calibration gas. The suggested interval for gas span check is once every year, or whenever gas readings are questionable. A basic maintenance plan conducted by service personnel is recommended, a service manual is available upon request. Should you not have personnel to carry this out, capnographs may be returned to Viamed for servicing.

 

The price for this service is £150.00 plus £12.00 return carriage (excluding VAT).

 

· VM-2500-M Mainstream part number 4480500

· VM-2500-S Sidestream part number 4480520

	Should you wish to utilise one of these services, please advise us of the serial number/s of the unit/s and we will provide you with a returns reference number. When returning units to us, please may we ask that you ensure that the units are returned with a certificate of decontamination status. Please ensure that the item’s packing is adequate and we advise that you use a traceable delivery service.

 

So that we can keep our records up-to-date, if the Capnograph is no longer in service, please email capnographcheck@viamed.co.uk with the serial number/s and we will update our records accordingly.

 

Should you have any further queries or require any further information, please do not hesitate in contacting us.
 


