Non -Specialist Patient Monitoring Equipment



NHS Supply Chain requires the Supplier to address Social Value Priority Theme 4 ‘Equal Opportunity’ and demonstrate how you will address Modern Slavery.
Using only the template provided, and a maximum of 1000 words, please answer the following question:
Q2 (a) Please describe the Modern Slavery issues within the supply chain related to the product which is the subject of this Procurement? How through the lifetime of the Framework Agreement will you identify, mitigate, and manage modern slavery risks and improve the impact you are having in the areas identified at risk of Modern Slavery?
Please include: 
● Your ‘Method Statement’, stating how you will achieve this and how your commitment meets the Award Criteria, and 
● a timed project plan and process, including how you will implement your commitment and by when. Also, how you will monitor, measure and report on your commitments/the impact of your proposals. You should include but not be limited to: 
        ○ timed action plan ○ use of metrics 
        ○ tools/processes used to gather data 
        ○ reporting
        ○ feedback and improvement 
        ○ transparency
GUIDANCE (TAKEN FROM PPN 06/20)
MAC 6.3: Identifying and managing the risks of Modern Slavery 
Activities that demonstrate and describe the tenderer’s existing or planned: 

· Understanding of the modern slavery risks and issues affecting the market, industry, sector or country (of origin or of source) relevant to the contract, and the workforce in the tenderer’s own organisation and those of its key sub-contractors.

· Measures to identify, mitigate and manage modern slavery risks relating to the contract and how these will be implemented, including but not limited to: 

○ Mapping the supply chain to provide assurance risks are understood and being managed effectively including in relation to vulnerable groups, type of work and location of supply chain. 

○ Demonstrating that the contract workforce: 

■ has access to an independent democratic trade union or other forms of worker representation. 

■ has access to grievance mechanisms to report incidents or suspected incidences of modern slavery relating to the contract through whistleblowing and reporting, including: 

● a process of escalation routes and access to grievance systems 

● an action plan, with past evidence of how the organisation has/will respond including cooperating with police and victim organisations where appropriate.

■ receive induction on workplace rights. 

■ has access to modern slavery training. 

· Outline policies and practices to be applied to or put in place for the contract to mitigate and manage modern slavery risks including: 

○ Pre-employment checks. 

○ Recruitment practices and workplace conditions. 

○ Safeguarding plans and processes in place and regular monitoring with relevant groups considered, which may include sampling. 

○ How these flow down the supply chain and are monitored e.g. reporting, site visits, audits, etc. 

○ How to ensure business decisions re: price/cost, short lead times, payment timescales do not create modern slavery risks in the supply chain. 

· How the tenderer will work with NGOs, trade unions or other businesses to address modern slavery risks. 

· Means of influencing staff, suppliers, customers, communities and/or any other appropriate stakeholders with respect to modern slavery risks relating to the contract. 

Illustrative examples: 

○ Engagement 

○ Co-design/creation 

○ Training and education - raising awareness and training employees and staff employed in the supply chain about modern slavery, including: 

■ demonstrating leadership and an ongoing commitment to the agenda. 

■ nominating a lead within the organisation for accountability. 

■ media campaigns such as online, websites, social media, posters, training, events, through local charities and bodies. 

■ activities to assess levels of awareness with key stakeholders and developing a targeted response. 

○ Partnering/collaborating 

○ Volunteering

Please provide your answer below:

As we are below the annual turnover threshold requirement, Viamed Ltd. is not required to comply with the provision and produce a slavery and human trafficking statement.

However, we are committed to the principles of the act, and we will take all reasonable measures to ensure that we do not trade with organisations that do not share our willingness to embrace the principles of the act. We will incorporate this as part of our ongoing supplier reviews, in accordance with our standards accreditations. 

Viamed and our supply chain are committed to understanding issues surrounding modern slavery in our industry. We recognise the gravity of this global challenge and firmly declare our zero-tolerance policy towards any form of modern slavery. We are dedicated to fostering a transparent and ethical supply chain, and we actively collaborate with our partners to ensure that human rights are upheld at every stage. Our commitment extends beyond compliance; it is a fundamental aspect of our values, driving us to create a workplace and business environment where dignity, respect, and fairness prevail for all.

As part of the supplier reviews, performance is inspected via an internal audit to ensure that all suppliers comply with Viamed's policies and all current ISO regulations. This is, in turn, externally audited via by British Standards Institute. Payment of invoices is always paid within a maximum of 60 days, depending on agreed terms, to alleviate the risk of creating modern slavery risks.

Employees have easy access within our internal system to a whistle-blowing policy that enables employees to report incidents and suspicions of modern slavery. These are automatically escalated to our board of directors for review and action.

Recruitment can be completed by a number of avenues including social media and recommend a friend schemes. Before the commencement of any employment pre-employment checks such as reference reviews, identity and eligibility to work requested for review and vetting of social media presence.

Policies and procedures are in place to allow for proper induction of new staff including, but not limited to, systems introduction, company operating procedures and policies including Modern Slavery, Health and Safety, job role review and paperwork, guided tour of all areas, copies of hard proof of identity and eligibility to work checks to be produced and contract of employment to be signed.

All policies required by employees can be viewed on the central internal system, accessible by all staff members (login details are provided on the first day).

Action Plan for Reports of Incidents of Modern Slavery

Due to Viamed being the distributor of the product outlined in this framework, all reports of modern slavery incidents are immediately escalated to our direct supplier and documented. This information is noted on our internal system and is searchable easily by all staff. The Managing Director and/or Commercial Director will take responsibility to liaise with the supplier to determine a plan of action and contact the relevant authorities, if required. This plan of action, may be set out on a downwards path to their components supply chain, depending on the location of the potential modern slavery report.

Past Evidence of Reports of Incidents of Modern Slavery

Viamed have never been subjected to reports of Modern Slavery.

As part of our 2024/25 company operating review we plan to:

    • Ensure that risks related to vulnerable groups, types of work and the supply chain’s locations are identified and effectively managed by our supplier as part of our supplier questionnaire/review.

    • Implement Modern Slavery Training to all admin based staff.

    • Create a Modern Slavery Incidents tracking page where reports of Modern Slavery are logged and reviewed.

    • Review of Safeguarding in the Workplace practices to ensure all vulnerable people have their health, well-being and rights protected. This can also be part of the current appraisal system.

    • Regular audits to determine if more rigorous procedures needs to be put into place in regards to the supply chain.

    • Continue to develop an environment where inclusion and diversity are paramount, and Staff are fully aware of their responsibilities to ensure fair treatment for everyone, both within and external to the company, and their obligation to report any matters of concern. 

THIS TEMPLATE IS PROVIDED BY NHS SUPPLY CHAIN FOR APPLICANTS TO RESPOND TO QUESTION 1.5.2 (OF THE TECHNICAL ENVELOPE) ON PATIENT MONITORING EQUIPMENT, BEDSIDE EQUIPMENT ALARM MONITORING SYSTEMS AND RELATED PRODUCTS  


ONLY RESPONSES TO QUESTION 1.5.2 THAT ARE COMPLETED ON THIS DOCUMENT AND MEETING THE REQUIREMENTS AS SET OUT IN THE QUESTION WILL BE REVIEWED FOR EVALUATION. 


A WORD COUNT WILL BE CONDUCTED ON THE COMPLETED TEMPLATE. WHERE AN APPLICANT’S REPSONSE EXCEEDS THE 1000 WORD LIMIT, ANY WORDS IN EXCESS OF THE ABOVE-MENTIONED WORD LIMIT WILL BE DISREGARDED FROM THE EVALUATION PROCESS.


FOR THE AVOIDANCE OF DOUBT, NO OTHER ATTACHMENT OR EXTERNAL LINKS CONTAINED WITHIN THE 1000 WORD RESPONSE WILL BE EVALUATED.


THE QUESTION IS REPEATED BELOW FOR REFERENCE.











