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TENDER FOR THE SUPPLY OF  
ITT_1027 - Patient Monitoring Equipment, Bedside Equipment Alarm Monitoring 

Systems and Related Products and Services 
 

050124 Tender Clarification Document V2 
Date of tender publication to all Applicants: 02/01/2024 

Date Clarifications Close: 25/01/2024  
Date of tender Closing: 01/02/2024 

  
 

IMPORTANT COMMUNICATION FOR ALL SUPPLIERS TO READ 
 
 

• All queries MUST be sent via the Jaggaer Messaging Centre only. 

• Please check all Tender Clarifications Documents for a response to your question(s). 

• Please note that your question(s) may have been paraphrased to either make it 
clear to all Applicants, to correct any minor errors or to remove any commercially 
sensitive content. 

• If you consider either the question or the response provided does not accurately 
reflect your question/does not fully address your query please pose a further 
question and we will respond, again, in due course. 

 
For any technical issues relating to the NHS Supply Chain Procurement Portal or the Jaggaer 
Messaging Centre, please contact the NHS Supply Chain’s system provider Jaggaer, whose 
contact details are available in the header above. 
 

 
Q1: Please can you tell me Is an order Unique Reference Number still required from you 
to process orders to be placed? 

Answer:  Yes that is correct, Unique Reference Numbers will still be issued.  

 

Q2: Ref 1.29.3 requests that the completed MSAT assessment needs to be shared with 
'NHS Supply Chain Coordination'. However, having followed the guidance there is no 
share button on the dashboard, the only option available being to input a 5 digit code for 
the contract. Would it be possible to either provide a code, or permit an upload of the 
pdf version of the assessment. 

Answer:  The instructions are on the below link and we are “NHS Supply Chain 
Coordination” “Organisation D-U-N-S® N0000456000” if you continue to have issues you 
will need to reach out to the support team either via contact us on the website or on 0161 
413 7982. 
 
https://supplierregistration.cabinetoffice.gov.uk/faq/en_GB/start_without_invitation_code 
 

 

 

 

https://supplierregistration.cabinetoffice.gov.uk/faq/en_GB/start_without_invitation_code
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Q3: Under Attach 4B FWA Specification it asks to e.g. '3.6 Acute Care Monitors, 3.6.14 Be 
capable of measuring and displaying at least one of the following with the others 
available as an option to purchase' however it does not differentiate which are the 
mandatory and which are the optional parameters - please advise? 

Answer:  As long as you pick one which can be measured and the remaining have an 

option to purchase against them then you have met the mandatory requirement? 

 

 

 

Q4: Please can I have an extension to the tender as I have/ is a…. 

• Limited staff (sick/training/resources) 

• Product Launch. 

• I am on holiday. 

• Technical/Other manager not available 

• I/team won’t have time to review the documents. 

• Bank /Chinese Holiday 
 

Answer:  I have received your request for an extension to this procurement activity, this 
tender does not close until the 1st February 2024 at 15:00 and the reason provided is not 
deemed a critical or technical reason for extending the tender and is therefore rejected. 
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