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From: Christine Harding <Christine.Harding@royalberkshire.nhs.uk>
Date: Tue, 25 Apr 2023 at 13:58

Subject: NeoMask

To: steve.hardaker@viamed.co.uk <steve.hardaker@yviamed.co.uk>

Dear Steve

Thank you for taking my call today.

| called you to notify you that we have had a Coroner’s inquest into the unexplained death of a baby during
phototherapy treatment.

The death was in December 2020 when the term baby was 3 days old.
He was receiving phototherapy using overhead lights and had NeoMask phototherapy eye masks on.

| have attached the outcome from the inquest. Please note that the Coroner’s comment about different masks
currently being used is not accurate.

We presented evidence that we did have 2 different masks at the time but it was the NeoMask that the baby is clearly
seen (in the family photos shared during the inquest) to be wearing.

The learning for us following this incident was in relation to:

e  Fetal monitoring during labour

e  Observations of babies under phototherapy

¢ Documentation of regular neonatal observations to include checks on position of eyeshields

The Coroner was assured about the learning that we have undertaken however | take your point about
documentation of the eye shields not simply checking them and will escalate this.

As you stated you have not had any other concerns raised about this product however were open to receive this
information as part of your post market surveillance.

Please don’t hesitate to let me know if you have any further questions.

Best wishes

Christine

https://mail.google.com/mail/u/0/?ik=a54259ec11&view=pt&search=all&permthid=thread-f:1764153174188040564%7Cmsg-f:1764439339165685...

12


mailto:Christine.Harding@royalberkshire.nhs.uk
mailto:steve.hardaker@viamed.co.uk
mailto:steve.hardaker@viamed.co.uk

02/05/2023, 18:04 Gmail - Fwd: NeoMask

Royal Berkshire
Foundation Trust

Level 2,

Christine Harding
Maternity Unit,

Director of Midwifery
Reading
Berkshire

RG1 5AN

& Tel: 0788 1005657

D4 Email: christine.harding@royalberkshire.nhs.uk

‘B Web: www.royalberkshire.nhs.uk

Qur Maternity Strategy and Vision

You can read GUR
rmatermity strategy hens

| choose to look at my emails outside of my working hours as it is convenient for me, this doesn’t mean | expect you
to read or reply outside of your working hours.

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you
have received this email in error please inform the sender and permanently delete the message and any attachments.

Recipients should be aware that all emails received and sent by this Authority are subject to the Freedom of Information Act 2000 and therefore may be
disclosed to a third party.
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