Suggested Insurance Emails

UK & Export Distributor Standard Orders

Viamed’s product prices are supplied as EXW (Ex-Works) Incoterms 2020. We now offer optional
shipping insurance to distributors placing orders. Viamed’s standard shipping service is via UPS'
standard CPT (Carriage Paid To) delivery Incoterms 2020. This means that the shipment is not
covered by insurance for loss or damage once it leaves Viamed's premises over the shipment
value of £60.

As part of our distributor review we are now required to have written confirmation whether the
goods will be covered by your own insurance or if you wish for insurance to be added to your
orders.

Upgrading your deliveries to CIP (Carriage and Insurance Paid) by adding an additional insurance
premium at 1% of total goods value (ex-vat, minimum charge of £10.00/€11.50/$12.50) means that
any loss or damage during transit would be covered.

Please complete the attached existing distributor review form and return to us. In the meantime we
will continue to process your orders as previously.

UK & Export Distributor Part Shipment Orders

Viamed’s product prices are supplied as EXW (Ex-Works) Incoterms 2020. We now offer optional
shipping insurance to distributors placing orders. Viamed’s standard shipping service is via UPS'
standard CPT (Carriage Paid To) delivery Incoterms 2020. This means that the shipment is not
covered by insurance for loss or damage once it leaves Viamed's premises over the shipment
value of £60.

As part of our distributor review we are now required to have written confirmation whether the
goods will be covered by your own insurance or if you wish for insurance to be added to your
orders.

Upgrading your deliveries to CIP (Carriage and Insurance Paid) by adding an additional insurance
premium at 1% of total goods value (ex-vat, minimum charge of £10.00/€11.50/$12.50) means that
any loss or damage during transit would be covered.

Please be aware that as you have requested part shipments *in the past* that | must highlight to
you amends to this process. We are still happy to provide part shipments, but any insurance must
adhere to the minimum values in which our insurance is charged. Therefore the minimum charge
will be £10.00/€11.50/$12.50 per shipment.

Please complete the attached existing distributor review form and return to us. In the meantime we
will continue to process your orders as previously.



