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M Gma” Cathy Green <viamed.cathy.green@gmail.com>

RE: C-0120908641 - [EXTERNAL] UPS [E - LCU112] Tracking Number:
1Z9W96380476727357 Exception Notification

1 message

jenny.harland@europe.ups.com <jenny.harland@europe.ups.com> 7 December 2022 at 14:30
To: cathy.green@viamed.co.uk
Cc: ryan.swaine@vmsecure.co.uk

Hi Cathy

| have had feedback from UAE and unfortunately they have not been able to find your products or offer any
explanation as to what you received back.

The only option for you now is to submit a claim in the normal way.

Many thanks.
Kind Regards
Jenny

Jenny Harland

Account Manager

Sales & Solutions Europe Region

Mobile: 07801 041 228

email: jenny.harland@europe.ups.com
WWW.ups.com ‘Subscribe to our newsletter’

Other helpful numbers:
03457-877-877 - For all tracking, collection and general enquiry information. Or email: custsvcgben@ups.com

0345 161 0016 - For all invoice queries or email billing at ukfcr@ups.com
0207 949 0192 - For all technical support with UPS Technology.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Cathy Green

Sent: 06 December 2022 12:42

To: Jenny Harland <jenny.harland@europe.ups.com>

Cc: ryan.swaine@vmsecure.co.uk

Subject: Re: C-0120908641 - [EXTERNAL] UPS [E - LCU112] Tracking Number: 1Z9W96380476727357 Exception
Notification

Dear Jenny

We are still having problems with this order, please can you help. We have contacted customer service and they
were unable to help, we have emailed UAE customer service, and still no reply from anyone. The original parcel was
sent to our customer on tracking number 1Z9W96380476727357 , there has been no update on the tracking number
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since early November, the parcel was meant to be returned to us. However we did receive a parcel from UAE on
tracking number 1Z729AF40474053238, but the contents of the parcel were not ours. Please can someone look into
this as this is now an urgent issue, as our customer is in need of the products. Please see attached the pictures and
emails sent to UPS. Please also find a copy of the order attached.

On Tue, 15 Nov 2022 at 16:11, <jenny.harland@europe.ups.com> wrote:
Hi Cathy

| cannot see what the issue is but I've checked the tracking no and this was on government hold and should have
been processed for return back to you.

Have you received this back or what is the issue?

Many thanks.
Kind Regards
Jenny

Jenny Harland

Account Manager

Sales & Solutions Europe Region

Mobile: 07801 041 228

email: jenny.harland@europe.ups.com
WWw.ups.com ‘Subscribe to our newsletter’

Other helpful numbers:
03457-877-877 - For all tracking, collection and general enquiry information. Or email: custsvcgben@ups.com

0345 161 0016 - For all invoice queries or email billing at ukfcr@ups.com
0207 949 0192 - For all technical support with UPS Technology.

From: Main Account <viamedinbox@gmail.com> On Behalf Of Cathy Green

Sent: 15 November 2022 15:52

To: Jenny Harland <jenny.harland@europe.ups.com>

Subject: C-0120908641 - [EXTERNAL] UPS [E - LCU112] Tracking Number: 129W96380476727357 Exception
Notification

CAUTION! This email originated outside of the organization. Please do not open
attachments or click links from an unknown or suspicious origin.

Dear Jenny
Please could you advise what email address i should use to be able to contact someone in regards to this issue
with customer service. Thank you in advance
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Kind regards

Cathy Green
Viamed Ltd.

http://www.viamed.co.uk [viamed.co.uk]
Email:Cathy.Green@viamed.co.uk

Tel: +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up [viamed.co.uk]

Twitter: twitter.com/ViamedLtd [twitter.com]

Facebook: facebook.com/ViamedLtdUK [facebook.com]

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy [viamed.co.uk]
The information in this email is confidential and may be legally privileged.
It is intended soley for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be
taken in reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply
with delete in the subject line or call +44 (0)1535 634542

Kind regards

Cathy Green

Viamed Ltd.

http://www.viamed.co.uk [viamed.co.uk]
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Email:Cathy.Green@yviamed.co.uk

Tel: +44 (0)1535 634 542

Fax: +44 (0)1535 635 582

Sign up to our mailing list, go to www.viamed.co.uk/sign-up [viamed.co.uk]

Twitter: twitter.com/ViamedLtd [twitter.com]

Facebook: facebook.com/ViamedLtdUK [facebook.com]

Company registered in England, No. 01291765.

E-mail Disclaimer

GDPR / Privacy Policy available at www.viamed.co.uk/policy [viamed.co.uk]

The information in this email is confidential and may be legally privileged.

It is intended soley for the addressee. Access to this email by anyone else is unauthorized.

If you are not the intended recipient, any disclosure, copying, distribution or any action taken or omitted to be taken in
reliance on it, is prohibited and may be unlawful.

If you feel you have received this email in error or would like to be removed from our mailing list, please reply with
delete in the subject line or call +44 (0)1535 634542

https://mail.google.com/mail/u/0/?ik=274bfadeac&view=pt&search=all&permthid=thread-a%3Ar-3182946507543379369%7Cmsg-f%3A17515659... 4/4


mailto:Email%3ACathy.Green@viamed.co.uk
https://urldefense.com/v3/__http:/www.viamed.co.uk/sign-up__;!!AQegZw!cgg04Rv7TCjdL9gia2eH6rkTzK-RiMvLIj5oXEuMqjqGshmHYiF2uT-dH8pgNaH_y0VIUllp3kaNBcTSpVhRf7Q$
https://urldefense.com/v3/__http:/twitter.com/ViamedLtd__;!!AQegZw!cgg04Rv7TCjdL9gia2eH6rkTzK-RiMvLIj5oXEuMqjqGshmHYiF2uT-dH8pgNaH_y0VIUllp3kaNBcTSXr7t_yM$
https://urldefense.com/v3/__http:/facebook.com/ViamedLtdUK__;!!AQegZw!cgg04Rv7TCjdL9gia2eH6rkTzK-RiMvLIj5oXEuMqjqGshmHYiF2uT-dH8pgNaH_y0VIUllp3kaNBcTSxwCDlcg$
https://urldefense.com/v3/__http:/www.viamed.co.uk/policy__;!!AQegZw!cgg04Rv7TCjdL9gia2eH6rkTzK-RiMvLIj5oXEuMqjqGshmHYiF2uT-dH8pgNaH_y0VIUllp3kaNBcTSpL_esbg$

