Discontinuation of Viamed On-Site Servicing
Due to the implications of changes in ISO regulations, as well as external pressures; it is no longer viable to continue offering on-site servicing. This decision is regrettable; however, we can still offer servicing at Viamed for Tom Thumb Infant Resuscitators and Air/Oxygen Blenders:
• Courier return to Viamed via our SRS returns system. 
• Service exchange units are available.
As the majority of Infant Radiant Warmers are fixed installation devices, we are not able to offer Viamed servicing of these products.
If your engineering department elects to carry out servicing, we are happy to assist you with this transition. We can supply a copy of the spare parts price lists and service manuals for each device.
Should you have any queries or require any further assistance with this, please do not hesitate in contacting us by email to servicing@viamed.co.uk 
