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02 Aug 2021 SRS67874 SRN34001 Catherine Spence



Handle with care

Add Items to Supplier Returns Box



Add

Return for Credit / Return to Stock Unopened -
will apply to all items on srs


Clear From System - Force from System. - will
apply to all items on srs



Add notes to SRS




Add Notes

Service Repair Sheet
67874

Company /
Hospital JFD

Contact Name Duncan
Clark

Department
Position
Company
Phone
Direct Phone
Opera
Account
Email
Order Number
Viamed ORD
Number
Date Received
Into building

13 Jul
2021

Type Warranty

Issues?
229363


230926

230927

236532



Notes

22/Jun/2021 Steve Nixon



22/Jun/2021 Steve Nixon


22/Jun/2021 Steve Nixon



Unstable high output. Test to see if could be caused by a bubble. Discuss with SN.

13/Jul/2021 Robert Connor


1 x JFD sensor s/n 102258, with truncated wires

16/Jul/2021 Catherine Spence


requested on box 803

22/Jul/2021 Catherine Spence


returned back to supplier

02/Aug/2021 Catherine Spence


Credit received from supplier

02/Aug/2021 Catherine Spence


Failed as signal out of tolerance

02/Aug/2021 Catherine Spence

Send replacement sensor on next order


13/Sep/2021 Catherine Spence

waiting on next order/stock to be replaced on CST131968


20/Sep/2021 Catherine Spence

replacing on next order




LINKED ISSUE NOTES:

229363: 


AutoGenerated Issue SRS67874 Appears to be Complete

22 Jul 2021 Catherine Spence 

noted returned back to supplier 

230926: 


AutoGenerated Issue SRS67874 Appears to be Complete

04 Aug 2021 Catherine Spence 

noted 


230927: 

Added by Catherine Spence sent to Sarah Walton


Next time JFD order sensors, please can you edit the order to cover a warranty replacement sensor from SRS67874
To replace S/N: 102258 SRS67874 SRN34001 for warranty replacement

06 Aug 2021 Sarah Walton 

Done

11 Aug 2021 Catherine Spence 
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236532: 
AutoGenerated Issue SRS67874 Appears to be Complete

24 Sep 2021 Catherine Spence 
completed 

Items for Repair

...

SRN Equipment Stock
Reference

Serialnumber
Barcode Serialnumber Description Warranty

New
Warranty
Repair Status Repair

Code
Time
(H:M)

SRN34001
Oxygen
Sensor
VST

8010050 1692342 102258
Oxygen
Sensor -
JFD

Yes No Replaced High
Output 00:00 RST131968-

2

Currently Viewing ITEM SRN34001 Oxygen Sensor VST 8010050 102258 Oxygen Sensor - JFD

Create a Meeting Issue

Items Requested for Repair Item notes

Replaced under warranty with
S/N:103011

Engineer Notes



16/Jul/2021 Michael Green


The JFD Oxygen sensor has been
tested. The output in air was
62.0mV. The output would vary if
the sensor was tipped. The sensor
will be returned to the supplier for
investigation.


02/Aug/2021 Catherine Spence

failed as signal out of tolerance

22/Sep/2021 Catherine Spence

Replaced under warranty with

S/N:103011



Notes To Customer

Replaced under warranty with
S/N:103011




.
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