26/10/2021, 11:52

A

Viamed Create Issue

2,

CUU@

8

VIV

OPERA
DATA

v Search

2D v Derek Lamb 98 Issues | H/W: CH RS SW SL Future

AB%

N

Oy

!
,/—/

X

Agenda ID: 637

- VST Customer Complaints

Issues in - VST Customer Complaints

Created ||Created ||Currently .
All Expand||Issue By on With Subject
v € |154208 3V [43/00/19 |P™K  |lIFD SCAR 079 & SCAR 090
Complete Nixon Lamb

Added by Steve Nixon sent to Derek Lamb
INFORMATION ONLY ISSUE DO NOT ADD NOTES!
Returns issue/complaints regarded as closed by JFD. See the attached.

Also see SRS/SRNs and emails to Duncan Clark...

Sensors replaced as good-will and issues probably stem from usage at JFD, which is out of our
control. We are not in a position to initiate action to prevent recurrence.
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02 May 2019 Derek Lamb
no complaints
Co:plete © 105518 |22k 1611017 P27 IcCR151 APD Loose Caps @

Added by Derek Lamb sent to Derek Lamb

22 Nov 2017 Derek Lamb
Closed see issue 106862
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https://www.vmsecure.me.uk/intranet/databases/error_invoices/error.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=&blak=1
https://www.vmsecure.me.uk/intranet/databases/menu/index.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=
https://www.vmsecure.me.uk/intranet/databases/telephone/index.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=
https://www.vmsecure.me.uk/intranet/databases/admin/pageadmin.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=
https://www.vmsecure.me.uk/intranet/databases/timeclock/index.php?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=
https://www.vmsecure.me.uk/intranet/databases/timeclock/time.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=
https://www.vmsecure.me.uk/intranet/databases/training/reading.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=
https://www.vmsecure.me.uk//intranet/databases/agenda/issuesubsectionhistory.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&sectionid=1&subsectionid=0&meetingid=637&agendaid=637?zz=1&A=&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&mph=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=
https://www.vmsecure.me.uk/intranet/databases/admin/helper.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=
https://viamed.wildixin.com/
https://login.xero.com/identity/user/login
https://www.monday.com/
https://www.vmsecure.me.uk/intranet/databases/calander/viewday.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=
https://www.vmsecure.me.uk/intranet/databases/calander/viewday.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&month=x&submenu=
https://www.vmsecure.me.uk/intranet/databases/agenda/showissuesnewstyle.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=&showall2=on
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=CRM
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=Employee
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=External
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=ISO
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=Lookup
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=Meetings
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=Opera
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=Production
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=Returns
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=Sales
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=Stock
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=StockBook
https://www.vmsecure.me.uk/intranet/operainfo/index4.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&submenu=X
https://www.vmsecure.me.uk//intranet/databases/agenda/issuesubsectionhistory.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&subject=&fillbody=&openissue=&sectionid=1&subsectionid=0&meetingid=637&agendaid=637&showopen=All
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&iid=154298
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&iid=143901
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&iid=105518
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&iid=103261
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&iid=94017
https://www.vmsecure.me.uk//intranet/databases/agenda/singleissuenew.php?zz=1&vui=2&user=Derek%20Lamb&idp=rabPlHYj6uUW6&submenu=&sessionid=5181ff989ca92281f93916f31a393ae0&menusearchtype=&iid=83617

26/10/2021, 11:52

Viamed Create Issue

Lamb,
Steve
Nixon,

v Derek Derek '
Complete 61082 | " 22/07/15)| """ |lInnerspace CCN148 El
| v Derek Steve ‘
Complete 58920 Lamb 14/05/15 NixXon CCN147 EI
| v Derek Derek '
Complete 52960 | " [30/09/14 7" |APD Connector Issue [

https://www.vmsecure.me.uk//intranet/databases/agendalissuesubsectionhistory.php?zz=1&vui=2&user=Derek Lamb&idp=rabPIHYj6uUW6&sub...

212
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