Bluepoint Medical repair codes – capnographs, IRMA, ISA
Applies to:
4410500
4410501
4410520
[bookmark: _GoBack]4410521
4410530
4410540
4410550
4410560
4420505
4420506
4420507
4420508

 
	Category
	Description

	Display - defective
	Defective display e.g. dark OLED, mechanical defect due to drop, pixel error

	Fluid damage
	Damage to PCBA of battery contacts due to ingress of fluid

	Housing damage
	Mechanical damages to the housing

	Keypad damages
	Mechanical damages to the keypad

	Main PCBA defective
	Issue was solved by exchanging the main PCB

	Power PCBA defective
	Issue was solved by exchanging the power PCB

	SpO2 wire socket
	SpO2 wire socket connecting to the main PCB is defective typically resulting in “sensor defective” error message

	ChipOx defective
	ChipOx module defective

	SpO2 Sensor defective
	SpO2 Sensor defective (defective photodiode, LED, wrong sensor ID etc.)

	Device SW Update
	SW Update of the monitor solved the issue

	Power supply defective
	Issue was solved by exchanging the power supply

	IRMA defective
	Issue was solved by exchanging the IRMA (detailed analysis based on Masimo failure report in case available)

	ISA defective
	Issue was solved by exchanging the ISA  (detailed analysis based on Masimo failure report in case available)

	Li-Ion battery defective
	Issue was solved by exchanging the Li-Ion battery

	Other
	e.g. ChipOx came loose from main pcb

	Not reproducible
	The defect is not reproducible

	Functional maintenance check
	No defect, annual function maintenance test upon customer request


 

