Bluepoint Medical repair codes - pulse oximeters

Applies to:
0012160
0012161
0012162
0012163
0012164

SMARTsat
0012165
0012166
0012167

 
	Category
	Description

	Display - dark
	Aged OLED got dark

	Display - defective
	Defective display e.g. TFT backlight defective, mechanical defect due to drop

	Fluid damage
	Damage to PCBA of battery contacts due to ingress of fluid

	Housing damage
	Mechanical damages to the housing

	Keypad damage
	Mechanical damages to the keypad

	Main PCBA defective
	Issue was solved by exchanging the main PCB

	Power PCBA defective
	Issue was solved by exchanging the power PCB

	SpO2 flex socket
	SpO2 flex socket connecting to the main PCB is defective typically resulting in “sensor defective” error message

	SMARTsat defective
	SMARTsat module defective. Detailed analysis of SMARTsat defects performed in a separate analysis

	ChipOx defective
	ChipOx module defective

	SpO2 Sensor LED defective
	SpO2 Sensor defective message. Analysis of error channel shows the LED (red or ired) is defective. Mostly due to cable break issues.

	SpO2 Sensor detector defective
	SpO2 Sensor defective message. Analysis of error channel shows the detector is defective. Mostly due to cable-break issues.

	Wrong SpO2 sensor
	SpO2 Sensor defective message. Analysis of error channel shows the wrong sensor is used. The sensor ID is not compatible with the monitor

	Device SW Update
	SW Update of the monitor solved the issue

	SMARTsat SW Update
	SW Update of the SMARTsat SpO2 Module solved the issue

	Other
	e.g. ChipOx came loose from main pcb

	Not reproducible
	The defect is not reproducible


 
 
[bookmark: _GoBack]


