

September 10, 1994


Stuart Davis

Managing Director

Bristol Maid

Blandford Heights

Blandford Forum

DT11 7TE

Re. BA10 cabinet failure, subject of MHRA investigation. 

MHRA ref: 
2005/009/013/291/013

Viamed ref:
CCR128

3rd July 2007

Dear Mr Davis
I am writing to you in the hope that you can help resolve the above referenced issue.

As you will be aware, the BA/10 cabinet manufactured by yourselves was the subject of a recent incident investigation by the MHRA.

We are still awaiting a response to the questions posed in my previous letter (see copy enclosed), and this is now my 5th written requested in addition to many more verbal ones to various persons within your company. Without your response I am unable to close this issue.

Please can you clarify whether we will be receiving a credit or replacement in relation to the 2 cabinets that were shown to be suffering from manufacturing defects?

Yours sincerely

Steve Hardaker
UK Sales Manager
VIC has arrived…. 

To purchase any of the Viamed range of products visit Viamed Internet Commerce, which can be found at www.viamed-online.com
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