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Gonzalez, Jose H <Jose.Gonzalez@teledyne.com> 9 February 2021 at 00:55
To: "steve.nixon@viamed.co.uk" <steve.nixon@viamed.co.uk>

To: ViaMed Ltd.

The Quality Management System at Teledyne Analytical Instruments (TAI) includes a supplier
rating process. This process supports the concept that suppliers are an integral extension of the
TAI Quality System. Our suppliers impact the overall quality and performance for our current and
potential customers.

Our rating process takes into account two performance measurements, on time delivery and
quality, and is used to establish a rating classification for each supplier actively supplying goods to
TAI. This classification process allows us to review the supplier’s current performance and work
with vendors to focus on those areas that may need improvement. We believe this information will
help both of our companies become better suppliers to our customers.

This letter is to inform you that ViaMed Ltd. is one of our top suppliers for the fourth quarter of
2020. We expect all our suppliers to be in the excellent category but if you fall below this rating we
would like your input as to what can be done to help you improve.

Total Deliveries Considered in the Period: 2

Total Pieces Considered in the Period: 300

Area Measured Potential Score Earned Score
Quality 100% 100%
Delivery 100% 100%
Overall Rating 100% 100%

Based upon our data ViaMed Ltd. has earned a supplier rating classification of: Excellent.
98%-100% Excellent

95%-97% Good

91%-94% Fair



Below 91% Unacceptable

Thank you for your interest and support. If you disagree with our data, please notify us of any
discrepancies via email.

Respectfully,

Joe Gonzalez

Buyer/Planner Il
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