
Steve Hardaker <viamed.steve.hardaker@gmail.com>

Service Exchange Tom Thumbs for Leicester Royal SOR927
1 message

Steve Hardaker <steve.hardaker@viamed.co.uk> 26 November 2020 at 15:46
Reply-To: steve.hardaker@viamed.co.uk
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Hi all,

I'm not exactly sure how this works when we are out of the office but I need to send 3x
Service Exchange Tom Thumb TT480 to Leicester Royal on loan whilst we service their
units.

I have sent an issue to Cathy (#204779) with all of the required paperwork attached, and
have also attached to this email for reference, including:

 - SOR T&Cs Signed by Trust
 - SOR927 - Checklist 20201126
 - Delivery Address - MIA Call-Off Agreement - SOR927 20201126

We would normally get a Director's signature but as we are working remotely, please
accept my declaration that this has been verbally approved by Steve Nixon and is
something that we do every year. I will take responsibility for following up the return of
the loan units.

Phil has prepared the goods, I have cc'd this email to Cathy along with the issue and I
believe that she has everything that she needs to process this request and send them
out. 

Please can someone just check that everything appears to be in order, and advise Cathy
and/or myself if not. As we cannot currently file paperwork, it can all be found on the
issue retrospectively if required.

Please let me know if there are any questions, I'm on leave tomorrow so I would
appreciate it if this could be looked at today if possible, thanks.

Regards,

Steve

Steve Hardaker

Technical Support Manager

Viamed Ltd.
Please note:  Viamed is now enacting a coronavirus contingency plan to allow sales and admin Staff to

work from home, and I am now working remotely. Telephone calls to the main office will not be



answered, but emails will. Orders may take longer to process but we aim to continue to operate and

serve our customers as best we can.
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