QC 21 Non Conformance Report
	Date
	28 10 2020

	Issue id
unique identifier 
	202853

	BSI Ref (if applicable) 
unique identifier 
	n/a

	Responsibility
Person Overall responsible 
	Derek Lamb

	Non-Conformance
statement of the problem 
	sensors with incorrect body size 

 

	Investigation By:
Person responsible 
	Steve Nixon

	Investigation Issue id
(if applicable)
Root Cause Analysis 
	202853

SRS67494

Envitec Manufacture the sensors, we do not Test / QA these products,

Product made oversized, brought back into our repair system, and then returned to the supplier,

Supplier fixed the Issue, and returned to us, and we have returned to the customer,

However its a New type of failure for a sensor, should have raised a NC earlier. So we can confirm envitec have put something in place to stop this happening again



	Corrective Action By:
Person responsible 
	

	Corrective Action Issue ID (if applicable):
Relevant and Proportionate Corrective Action 
	

	Time Scale for Corrective Action
Time for completion of all identified actions 
	

	Corrective Action:
	

	Follow-up future issue id
(Effectiveness verification)
	

	Effectiveness verification
	

	Closed By:
	

	Closed on
	


